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In response to customer feedback, we've restored the previous Scheduled Date functionality for inbound /

outbound workflows.

With this update, tickets will retain their original Scheduled Date when marked complete, even if completion

occurs on a different date. This applies whether the ticket is completed by changing its status manually or through

the Mark Completion prompt. 

This change reverses the scheduled-date updates introduced in NAVU-22232 and NAVU-22730 and are included

in the Release 85.1 Hotfix and the Release 86.

http://help.navusoft.net/#
http://help.navusoft.net/docs/inbound-outbound-operations-fixed-scale-ticket-billing-date-22232
http://help.navusoft.net/docs/work-order-operations-updating-work-order-status-to-completed-incorrectly-changed-scheduled-date-22730

