Work Order (Operations) - Updating Work Order Status to
'Completed' Incorrectly Changed Scheduled Date (22730)

Last Modified on 11/02/2026 6:31 am PST

UPDATE: The changes described in this release note were reverted in the Release 85.1 Hotfix. For
details, see the release note for 23199.

After the Version 84 release, an issue was identified where updating a work order status toCompleted caused
the Scheduled Date to change to the current date. This has been corrected, and a hot fix has been deployed.

EDIT SCHEDULED SERVICE - WORK ORDER: 12278166 ?
Site # 20650001 @ WORK ORDER ~ QTY SERVICE CODE EQUIPMENT WORK TYPE e ORDER TYPE
HILLER CARBON LLC 12278166 1 30 Yard Open Top Service (33469) 30YD RO_DUMPRET Scheduled Service
6736 HWY 146 S ORDER NOTES
DAYTON, TX 77535-2424
PHONE +1 832-984-7515
CREATED BY ROUTE
David Navarro - Admin-NS (Admin) on DAY 101 - Steve Beyers
8/17/26 3:59 am
PO NUMBER EXTERNAL ID
ORDER REASON
SCHEDULED DATE SEQUENCE DESTINATION / ORIGIN
10/01/26 Thursday 0 - -
WORK STATUS EXCEPTION REASON POSTING STATUS
Completed v v Pending v
Update History Aliena Somers - Documentation Spec

inventory mm

STATE ID NOTE LINKED
CHARGES

FROM STATUS TO STATUS REASON CODE UPDATED BY UPDATED ON

[+

LOCATI|

Scheduled Completed Aliena Somers - Documenta... 09/30/26 9:27 am
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