Billing (Accounting) - Fixed Inbound/Outbound Scale Ticket
Billing Date (22232)

Last Modified on 11/02/2026 6:31 am PST

UPDATE: The changes described in this release note were reverted in the Release 85.1 Hotfix. For
details, see the release note for 23199.

We corrected the issue where the Inbound/Outbound Scale tickets were being billed based on the the original
scheduled date instead of the date the work was completed. This resulted in tickets billing earlier than expected.

When the work order is completed, the scheduled data now updates to match the completion date, ensuring the
ticket is billed at the correct time. The original scheduled date is still retained for historical purposes.

EDIT ON CALL - WORK ORDER: 12432245

Site # 60048001 WORK ORDER ~ QTY SERVICE CODE WORK TYPE ORDER TYPE
Scale Management 12432245 1 Scale Inbound Services "test" (39922) SCALE_IN On Call
6300 Wilshire Blvd ORDER NOTES
Los Angeles, CA 90048-5204
CREATED BY
Paul Gonzalez - QA Expert (Admin) on ROUTE
9/2/26 4:40 pm
ORDER REASON
PO NUMBER EXTERNAL ID
SCHEDULED DATE SEQUENCE DESTINATION / ORIGIN
\ 09/02/26 Wednesday 0
Originally scheduled Tuesday 9/1/26
WORK STATUS EXCEPTION REASON POSTING STATUS
Completed Posted v
Update History Paul Gonzalez - QA Expert (Admin) ¢ Paul Gonzalez - QA Expert (Admin) on 9/2/26 4:41 pn
Charges must match Equipment WO MINIMUM
Charges must match Material
GROSS LABELS NO CHARGE CHARGE uom CHARGE CODE PER UNIT VENDOR MINIMUM TYPE ~ MINIMUM TOTAL
QTY QTY QTY RATE
0 0 cubic... msw scale test $0.00 None $0.00
0 0 ton Cardboard $0.00 None $0.00
0 0 cubic ... Stryofoam $0.00 None $0.00
0 5 0 ton Construction and Demolition $0.00 None $0.00
23 23 ton MSW Dlsposal $22.18 None $51.01
0 0 ton  Trash $0.00 None $0.00
Select Print Format v @ m

Pathway: Customer Service > Edit Work Order
Watch the Release 84 Highlight Video Here: Release Version 84 Highlights
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