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The Active Services Charge Rates  data contains the flat rate "Price Tag" for every individual component of an

active service. It provides a granular look at the specific Charge Codes linked to your active services, showing

exactly how each billable event (like a primary service or an extra pickup) is priced for every unique site.

Initiating an Active Services Charge Rates Query
To generate an Active Services Charge Rates report using the Database Query tool, follow the steps outlined

below. Reference the Database Query article for more details on how to use the tool for reporting.

1. Go to the Database > Database Query  screen.

2. Click the New button in the top control bar. This will open the Select Main Entity popup.

3. Select Active Services Charge Rates .

4. After the Display Fields for the Active Services Charge Rates  entity populate, select the check boxes for the

fields you want to include in the report.

If a specific order is required, select the fields in the order you want them to appear in the query. 

5. Click Run to execute the query. Results are generated in a new tab with the date and timestamp. 
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Columns Available for Display
The following data can be pulled in when running an Active Services Charge Rates report:

Field Name Description

Service Code Information

Service Code Id ID for the service being provided. 

Service Code Name
The name of the service being offered, such as trash collection, recycling, or
regulated medical waste service.

Service Equipment
Type Id

ID for the equipment specifically associated with the service code.

Service Equipment
Type Name

Name of the equipment specifically associated with the service code. 

Service Region Id ID for the geographic area responsible for the service. 

Service Region
Name

Name of the geographic area responsible for the service. 

Line of Business Id ID for the business category responsible for the service. 

Line of Business
Name

Name of the business category under which the service is managed and billed, such
as commercial waste, recycling, document destruction, or medical waste.

Charge Code Information

Charge Code Id ID for the charge code. 

Charge Code Name
Name of the charge code associated with the service, used to calculate or apply a
specific service fee.

Charge Code Type
Classification of the charge code that identifies how the charge is used or
calculated, such as a recurring service charge, pickup charge, delivery charge,
disposal charge, or other fee.

Site Service Charge
Id

ID for the charge record assigned to the specific customer service location.

Site Service Id ID for a specific service arrangement at a customer site. 



Start Date
Date on which the service charge or charge code becomes effective for the
customer site.

Customer Site Information

Site Id ID for the customer location where services are needed. 

Site Name The name of the customer's physical location where services are needed. 

Address Line 1 Primary street address of the customer site where service activity occurs. 

City City or municipality in which the customer service location is located. 

State State or province in which the customer service location is located. 

Postal Code Postal or ZIP code used for the customer service site. 

Division Id ID for the operating division responsible for managing accounts and services.

Division Name
Name of the operating business unit responsible for managing accounts and
services. 

Equipment Information

Equipment Type Id ID for the equipment associated with the charge. 

Equipment Type
Name

Name of the equipment associated with the charge rate. This field may be blank
when the charge is not equipment-specific.

Quantity & Pricing

Quantity Number of containers or units associated with the service.

Rate
Customer charge applied to the associated service, equipment, quantity, or billable
activity.

UOM
Unit of measure used to define how the charge is billed, such as each, per pickup,
per container, month, or other service unit.

Minimum
Qty/Charge

Minimum quantity or minimum charge applied when the service is billed, regardless
of the actual quantity requested or collected.

Minimum Type
Indicates whether the minimum value represents a minimum quantity, minimum
dollar charge, minimum service occurrence, or another billing threshold.

No Charge
Quantity

Quantity of service units included at no additional charge before the applicable
rate or charge is applied.

Estimated Charge
Quantity

Expected quantity used to estimate the charge when the final billable quantity is
not yet available.

Work Order
Minimum

Minimum billable amount that must be charged on a work order. 

Field Name Description

Entity Join Options
When running reports against the Active Services Charge Rates  entity, the option to pull in data from other

entities is provided by utilizing the Join feature in the Database Query tool.



Only select entities can join with other select entities.  The Join options provided for Active Services Charge

Rates are:

Active Services

Active Service Charge Tiered Pricing

For more details on how to use the Join option for more complex, detailed reporting, reference the Database

Query article.
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