Dispatch - Route Timeline Overview

Last Modified on 08/17/2026 9:05 am PDT
Pathway: Operations > Dispatch

The Route Timeline screen is accessed from the Operations > Dispatch screen and provides actions a dispatcher can
take against the route, a high-level summary or view of a route, access to the Services List, visibility into truck, trip
information, and a map with stops and driver visuals. This is the one-stop shop for viewing and managing details
about a single route.
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COR DUMPSTER DEL/REM ON JUL 31, 2026

o TYPE  Completed Work Order, Log In, Lo¢ + Search Q C ‘
SCHEDULED COMPLETED PENDING DO NOT SERVICE EXCEPTIONS OUTSIDE GEOFENCE
MARK COMPLETED
18 16 2 0 0 16
HOURS DOWNTIME DISTANCE ENGINE HOURS FUEL PRE-TRIP POST-TRIP
015 000 0 mi 0 06 Pass Pass ‘
TIME SEQ LOCATION REFERENCE # QTY  NOTE Enable Geocode Update
D 12:02 pm Login Start Odometer: 2.0
~miagn
¥ 12:02 pm The Ranch at San Patricio 11621677 1 Status changed outside t... M -
20489 County Rd 1740 ap
Mathis, TX 78368-4404 Completed
¥ 12:02 pm Mark Knoblauch 11624194 1 Status changed outside t... OCollege Station
5567 CR 1441 ORound Rock
Mathis, TX 78368 Completed |
& 12:02 pm CITY OF CORPUS CHRISTI 11626904 5 Status changed outside t... sburg._CAustin sThe o
22825 Park Rd 25 ¢ Woodlan
Mathis, TX 78368-4583 Completed |
¥ 12:02 pm Jarrod Cantrell 11629075 1 Status changed outside t... | PO oKaty-ro + {10/
23073 County Rd 1092 Iso% | f (10 Houston
Mathis, TX 78368 Completed x oSugar Land
¥ 12:02 pm Joe Bernal 11642671 1 Status changed outside t... in Antonio \
426 Stephens Loop OGalves
Lake City, TX 78368-9416 Completed
# 12:02pm 71 KIRBY INLAND MARINE 11627544 5] Status changed outside t...
3105 E NAVIGATION BLVD L
CORPUS CHRISTI, TX 78402 Completed ?
& 12:02pm 10  WASTE MGMT - BUBBAS 33 11619035 1 Status changed outside t...
1921 SOUTH PADRE ISLA... 1 m
CORPUS CHRISTI, TX 7841... Completed 1
i}
¥ 12:02pm 94  KIRBY INLAND MARINE 11627545 3 Status changed outside t... 1 P
3105 E NAVIGATION BLVD 1 m 2Rockport
CORPUS CHRISTI, TX 78402 Completed 4 —
Corpus Christi Penend
¥ 12:02pm 1043 CITY OF CORPUS CHRISTI 11626905 3 Status changed outside t...
22825 Park Rd 25 . .
Scheduled
Mathis, TX 78368-4583 Completed 9Kingsville chem:fe y
¥ 12:02pm 48  KIRBY INLAND MARINE 11648086 b Status changed outside t...
3105 E NAVIGATION BLVD
CORPUS CHRISTI, TX 78402 Completed ~
< >
¥ 12:02 pm Joe Bernal 11650867 1 Status changed outside t... hd
426 Stephens Loop GOO le -
Lake City, TX 78368-9416 Completed g Keyboard shortcuts = Map data ©2026 Google, INEGI ~ Terms
¥ 12:02 pm CITY OF CORPUS CHRISTI 11653967 b} Status changed outside t... HIDE ROUTE PATH HIDE INCOMPLETE
22825 Park Rd 25

Accessing the Route Timeline

From the Dispatch screen, click the route's clock icon on the far left side of the row. This opens theRoute

Timeline screen specific to that

route.


http://help.navusoft.net/docs/dispatch-basics
http://help.navusoft.net/docs/dispatch-services-list-overview

DISPATCH OPERATIONS > DISPATCH

FROM T0 DIVISION YARD ROUTE PRIMARY LINE OF BUSINESS
07/31/26 i 07/31/26 i Texas, DAYTON, EAST_TEXAS, HOUSTON, QAWASTE, CA + No Yard Assigned, Dispos Commercial, Roll Off, Residential v 0
Standard - @ Select Route Sheet v @ @ @ Search Q
ROUTE 1 TRUCK DRIVER PRETRIP  POST TRIP OPTIMIZED SCHEDULED  SERVICED PENDING DONOT  EXCEPTIONS  DISPOSAL
SERVICE
~ CORPUS > Commercial > Friday Jul 31, 2026 0 of 3 completed (0 checked in)
D COoR203 @ Marco Hurtado - D... 264 0 264 (100%) 0 0 0.(0 tons)
2 0 2(100%) 0 0 0 (0 tons)
510 @ Olivia Paige - Soft... ~ 11:19am 11:47 am 18 16 (40) 2(11%) 0 0 0(0 tons)
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COR DUMPSTER DEL/REM ON JUL 31, 2026

D COR202 (new d..
D COR301
0 TYPE  Completed Work Order, Log In, Lo¢ ~ search Q 5,
~ CORPUS > YARD: HOMEBASEY
@ cor308 SCHEDULED COMPLETED PENDING DO NOT SERVICE EXCEPTIONS ~ OUTSIDE GEOFENCE
e e ) i o 6 MARK COMPLETED
~ CORPUS > YARD: Home Yard -
HOURS DOWNTIME DISTANCE ENGINE HOURS FUEL PRE-TRIP POST-TRIP
D COR 201 (Test) 015 00 omi 0 06 Pass Pass
~ CORPUS > Residential > Frida,
TIME T SEQ LOCATION REFERENCE # QrYy NOTE Enable Geocode Update
O COR101 (adfawei) D 12:02pm Log.n Start Odometer: 2.0
© cor10 & 12:02 pm The Ranch at San Patricio 11621677 1 Statuschanged outside t... Map -
D coraot 20489 County Rd 1740 ~ Map Skidmore
Mathis, TX 78368-4404 Completed ~x ~:mos g
{D CORRSCARTSD... . m
¥ 12:02 pm Mark Knoblauch 11624194 1 Status changed outside t... S\
~ CORPUS > Roll Off > Friday Jul 5567 CR 1441 \
Mathis, TX 78368 Completed hgenta Tyt B i
@ 12:02 pm CITY OF CORPUS CHRISTI 11626904 5 Status changed outside t... \ ) .
22825 Park Rd 25 \
Mathis, TX 78368-4583 Completed 12:02pm \
# 12:02 pm Jarrod Cantrell 11629075 1 Status changed outside t... Mathieh stpall
23073 County Rd 1092 m\e> ‘
Mathis, TX 78368 Completed
5 12:02 pm Joe Bernal 11642671 i Status changed outside t... g d" Sinton\——
426 Stephens Loop anda Morgan
Lake City, TX 78368-9416 Completed - Rafich Farm Area
# 1202pm 71  KIRBY INLAND MARINE 11627544 5 Status changed outside t... / @ Jaft
3105 E NAVIGATION BLVD > Grove Odém
CORPUS CHRISTI, TX 78402 Completed
# 12:02 pm 10  WASTE MGMT - BUBBAS 33 11619035 1 Status changed outside t... '
1921 SOUTH PADRE ISLA. .. Bluntzer \
CORPUS CHRISTI, TX 7841... Completed
1 m
# 1202pm 94  KIRBY INLAND MARINE 11627545 5  Status changed outside t... | ?
3105 E NAVIGATION BLVD | Y/
CORPUS CHRISTI, TX 78402 Completed BanhaetE J
~—/
¥ 12:02pm 1043 CITY OF CORPUS CHRISTI 11626905 5  Status changed outside t... bua b Robstown_,, Loosed cip
22825 Park Rd 25 Sty
Mathis, TX 78368-4583 Completed S
ompleted
& 12:02pm 48 KIRBY INLAND MARINE 11648086 5  Status changed outside t... Y/
3105 E NAVIGATION BLVD La Paé°mﬁ7/'-°3( @E{S \@
CORPUS CHRISTI, TX 78402 Completed iy Tierra Grande T et
¥ 12:02 pm Joe Bernal 11650867 1 Status changed outside t... Dr;sf:oll Petronila
426 Stephens Loop 7
Lake City, TX 78368-9416 Completed Google B8 Map data ©2026 Google, INEG| Terms Reporta map error
¥ 12:02 pm CITY OF CORPUS CHRISTI 11653967 5 Status changed outside t... HIDE ROUTE PATH | HIDE INCOMPLETE
22825 Park Rd 25

Pathway: Operations > Dispatch > [Clock Icon]

Route Timeline Structure

The Route Timeline screen is comprised of three sections: the header, which provides hyperlinks to driver-
recorded information and stops; the list view, which displays timestamps for completed stops and driver
downtime; and the map view, which displays the truck’s current location, route path, and location pins for
completed and scheduled stops.
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Header
TYPE  Completed Work Order, Log In, Lo¢ Search Q C
SCHEDULED COMPLETED PENDING DO NOT SERVICE EXCEPTIONS ‘OUTSIDE GEOFENCE
MARK COMPLETED
18 16 2 0 0 16
HOURS DOWNTIME DISTANCE ENGINE HOURS FUEL PRE-TRIP POST-TRIP
|Grid ‘ﬁgw 0(0) omi 0 06 Pass Pass Map View
TIME T SEQ LOCATION REFERENCE # Qry NOTE Enable Geocode Update
D 12:02pm Log in Start Odometer: 2.0
# 12:02 pm The Ranch at San Patricio 11621677 1 Status changed outside t... L. Map -
20489 County Rd 1740 ~ Map Skidmore
Mathis, TX 78368-4404 Completed N ~.mos
m
& 12:02 pm Mark Knoblauch 11624194 1 Status changed outside t... g\
5567 CR 1441 "\
i \
Mathis, TX 78368 Completed Acgenta  Tywan @
# 12:02 pm CITY OF CORPUS CHRISTI 11626904 5 Status changed outside t... \ X
22825 Park Rd 25 \ \
Mathis, TX 78368-4583 Completed q i\
@ 12:02 pm Jarrod Cantrell 11629075 1 Status changed outside t... Mathis\\ St Paul
23073 County Rd 1092 m g \
Mathis, TX 78368 Completed <8 ~’
¥ 12:02 pm Joe Bernal 11642671 1 Status changed outside t... Sandi \\ S',"m” \
426 Stephens Loop anda) Morgan
Lake City, TX 78368-9416 Completed | Rafich 12802pm \\ Farm Area
1202pm
# 12:02pm 71  KIRBY INLAND MARINE 11627544 5 Status changed outside t... Edroy. rat
3105 E NAVIGATION BLVD F Grove San Palricio \ Odém
CORPUS CHRISTI, TX 78402 Completed \
# 12:02pm 10  WASTE MGMT - BUBBAS 33 11619035 1 Status changed outside t... Y
1921 SOUTH PADRE ISLA... Bluntzer
CORPUS CHRISTI, TX 7841.... Completed
f 12:02pm
# 12:02pm 94  KIRBY INLAND MARINE 11627545 5 Status changed outside t... [ N ?
3105 E NAVIGATION BLVD | N2 /
CORPUS CHRISTI, TX 78402 Completed J /i
- Banquete ~ / Legend ch
¥ 12:02pm 1043 CITY OF CORPUS CHRISTI 11626905 5  Status changed outside t... ua Dulce RODSIOWN_yyio et e (@d)
22825 Park Rd 25 y Sthoduied
Mathis, TX 78368-4583 Completed / Sralicled
# 12:02pm 48  KIRBY INLAND MARINE 11648086 5 Status changed outside t... / ~
3105 E NAVIGATION BLVD La Pac"r’mﬁ'}"s‘ @}s G
CORPUS CHRISTI, TX 78402 Completed eeK Tierra Grande )
/) 3 {<>
@ 12:02 pm Joe Bernal 11650867 1 Status changed outside t... Driscoll Petronila v
426 Stephens Loop Coogle ) 4
Lake City, TX 78368-9416 Completed d 5 Map data ©2026 Google, INEGI  Terms  Report a map error
# 12:02 pm CITY OF CORPUS CHRISTI 11653967 5 Status changed outside t... HIDE ROUTE PATH [ HIDE INCOMPLETE
22825 Park Rd 25

Green + icon

Type Selection

Mark Complete

Check - In

Service List Counts

Hours

Opens a drop-down list that provides options to:

e Set Driver Log In/ Out - opens the Worker Labor Hours screen to add or edit
hours for the driver.

e Set Truck Odometer - opens the Truck Productivity screen to add a truck data.

e Add Disposal - opens the Add Disposal / Shipment screen to add a disposal.
Adds a record to the grid view if a disposal is created.

e Add Downtime - opens the Downtime List screen to add or edit driver down
time. Adds a record to the grid view for the start and stop time associated with
the downtime.

e Add Fuel - opens the Fuel Receipts screen to add or edit fuel usage.

Select what is displayed in the grid view.

Click to mark the route complete. This auto sets all scheduled stops to Completed
and triggers the ability to Check-In.

Displays after the route is complete. Click to perform the check-in process for this
driver and route.

Total counts for Scheduled, Completed, Pending, Do Not Service, Exceptions, and
Outside Geofence services. Count values greater than zero appear as hyperlinks
that open the Services List screen filtered for that service status.

Total hours that has been logged for this route. The value is a hyperlink that opens
the Worker Labor Hours screen.


http://help.navusoft.net/docs/dispatch-services-list-overview

Downtime

Distance

Engine Hours

Fuel

Pre-Trip
Post-Trip

Grid View
Field
O]

W

¥,

[lcons]

Time

Seq

Location

Reference #

Qty

Note

Map View

Enable Geocode
Update

View Site Info

The number of hours and number of entries for each downtime that occurs for this
route. The value is a hyperlink that opens the Downtime List screen. Downtime is also
displayed on the List View with the timestamp the driver recorded it, duration and
the reason the driver selected in the mobile app.

Total mileage logged for this route. The value is a hyperlink that opens the Truck
Productivity screen.

The total number of engine hours the driver logged for this route. The value is a
hyperlink that opens the Truck Productivity screen.

The total amount of fuel the driver logged for this route. The value is a hyperlink that
opens the Fuel Receipts screen.

If the Truck is assigned a vehicle inspection checklist, the checklist is automatically
presented to the driver during clock in and clock out. The Pre-Trip and Post-Trip
links provide access to the driver’s recorded inspection results from each respective
inspection. Details here are read-only.

Description

Clock - visual indicator that the driver is logged in or logged out.
Up/Down Arrows - hyperlink to

Timestamp of when the event (log in, log out, service time) occurred.

Route sequence number.

Physical address of service location.

Log In/ Log Out - hyperlink to the Truck Productivity screen.

Service Location - hyperlink to the work order and status of the work order
Downtime Tag - hyperlink to the specific Downtime entered.

The number of equipment types to be serviced.

Log In/ Log Out - Odometer readings and Engine Hours for Start and End times, if

entered by driver or dispatcher
Service Location - Note about any status changes.

Checkbox to enable the ability to move a service location pin to set geolocation.
Note: In order to do this for service locations that you did not originally set, you
must have Permission 490 assigned to your role.

Click on a pin to view details about a site and the service.


https://help.navusoft.net/docs/truck

Hide/Show Route Removes or displays the route path of the driver.
Path
Hide / Show Remove or display the pins for the services that are in the incomplete status.
Incomplete

Related Articles

Dispatch Basics
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Route and Service Notifications
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