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This article is about how to setup the native Credit Card Processing Fee feature provided in Navusoft.  There is

setup and management required when using this option to handle processing fees.  For a cleaner option where

credit card fees are automatically managed and calculated, check out  CardPointe Surcharge Processing

Integration (added July 2026).

Using this method, charges are managed and controlled by you.  This is done through several configuration settings.

 Each one providing a different impact.

State / Province / Region Setup - allows for the configuration of a maximum credit card processing fee (%)

and a maximum debit / prepaid card processing fee (%) by location. All applied fees will be capped based on

the maximum defined for the corresponding state, province, or region.

Account Class Setup - determine whether a fee is applied and whether it's a fixed amount or percentage. 

Account Level Setup -  individual accounts can be excluded from credit card processing fees entirely,

regardless of the account class settings. 

State / Province / Region Setup
Review the following setup when applying a maximum processing fee for both credit cards and debit or prepaid

cards. 

All applied fees will be capped based on the maximum defined for the corresponding state, province, or region.

To block fees: Set the max processing fee to 0%. No processing fees can be added for that

state, region, or province.

To remove limits: Leave the field blank. This disables the cap completely, allowing any fee amount.

Default Setup: All debit/prepaid caps are set to 0% by default. Activating fees for a specific region requires a

deliberate manual update.

Credit Cards

To set or update a maximum credit card fee, enter a value in the Max Credit Card Processing Fee (%) field. To

remove or disable the fee, clear the field and leave it blank. By default this field is blank for each state,

province and region. 

Debit/Prepaid Cards

http://help.navusoft.net/docs/cardpointe-surcharge-processing-integration-setup


If the Max Debit/Prepaid Card Processing Fee is set to 0%, and a debit or prepaid card is used for payment, the

check box to apply the fee on the Post a Payment screen in AR History is hidden. By default, this field is set to

0%.

Account Class Setup
Pathway: Setup > Account > Account Class > Payment Processing

In the Payment Processing tab of Add/Update Account Class, users can configure a credit card processing fee as a

fixed amount or percentage at the account class level. If defined, the fee will be capped by the maximum set for the

corresponding state, province, or region. 

Account Level Setup
Pathway: Customer Service Screen (Accounts) > [right-click] Account Details

At the account level, you can exclude individual accounts from credit card payment processing fees entirely by

checking the '"Exclude from Payment Processing Fee" check box in Edit Account.  

By default, the Exclude From Payment Processing Fee is disabled.  Check the box to enable the exclusion of a

processing fee being charged. This results in the Apply [Payment Processing | Credit Card] Fee checkbox to be

unchecked by default on the entry points to payment processing, like Post a Payment. This reduces the risk of

accidentally applying payment processing fees to customer payments. 



Application of Processing Fees 
The following is an example that follows the workflow from setup of max fee through payment transaction. 

1. For a customer account based in Texas—where the Max Credit Card Processing Fee is set to 2% and the

Max Debit Card Processing Fee is set to 4%—the system dynamically adjusts the fee based on the card

type used.

2. If Apply Credit Card Fee is checked and a credit card is used, the fee automatically calculates at 2%

($2.20).

3. If the user uses a debit card instead, the system instantly updates the calculation to 4% ($4.40).



Calculation Expectations

Dynamic Fee Calculation (Navusoft & Customer Portal): The system will now automatically identify if

a customer is paying with a credit, debit, or prepaid card. If a debit or prepaid card is used, the system

will dynamically enforce the maximum processing fee defined for that state, as is done with the credit

card max processing fee.

On payment screens (Manual Pay and Service Agreements in Navusoft and Quick Pay in the Customer

Portal), the processing fee cannot be calculated until the card type is known.

If a payment method hasn't been selected or entered yet, the fee section will display a red "Waiting For

Payment Method" indicator. Once the card info is provided, the correct fee will instantly calculate.

Permission

The following permission is required to add or edit a max credit card processing fee

Permission ID Permission Name

120 Setup \ System and Security
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