Customer Service (Accounts) - Updating a Vacation Hold Site No
Longer Updates Account Status

Last Modified on 07/17/2026 11:50 am PDT

The issue where editing the site details of a Vacation Hold site triggered the system to automatically update the

status of the Account to Credit Hold has been fixed. The account status is no longer affected when changes are

made to a Vacation Hold site.
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In addition, the Account Mgr at the Account level is now automatically updated to match the Site's Sales Rep when

all sites on the account have the same Sales Rep. Previously, this behavior only applied to single-site accounts and
has now been extended to multi-site accounts.
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