Payment Processsing Workflows: Core, Portal and Online

Ordering

Last Modified on 07/17/2026 10:50 am PDT

Managing payments in Navusoft is highly flexible. To help you find the right method for your needs, this article
maps out the payment processing workflows across the system: several in Core, a few in the Customer Portal, and

1 via Online Ordering. Use this quick reference to explore each workflow.

Core Payment Workflows

Manual Pay - Post a
Payment

Preview Invoice - Make a
Payment

AR HISTORY

CURRENT 1-30 DAYS 31-60 DAYS 61-90 DAYS 91-120 DAYS 120+ DAYS TOTAL
2,300.47 1,854.42 0.00 0.00 0.00 0.00 4,154.89

] Limitto openitems | STATEMENT ~  INVOICE AUTO APPLY BALANCE WRITE OFY WALLET (2) / AUTO PAY MAX 5200 search Q C

DATE |  DUEDATE PERIOD  SITEID TYPE 1 CENO AMOUNT  APPLIED AMOUNT BALANCE

 Post Paymen

0714126 2026.07 (100.00)
0711426 POST A PAYMENT (100.00)
07/1426 (200.00)
07/14126 BALANCE DUE § 4,752.71 (197.82)
INVOICE DATE DUE DATE AMOUNT BALANCE PAY AMOUNT  APPLY
3 802 3 2 20
w100 0 . AN PR 1165

Invoice Subtotal $4,752.71 $0.00

Prepayment Amount 5100.00

APPLY CONVENIENCE FEE /] $ 10.00

SURCHARGE $0.00

Total $4,752.7 5110.00

@ VISA [~
PAYMENT METHOD  Credit Card - 0129 ending on 10/30 -

NOTE

Pathway: Customer Account > AR History > Wallet > Post a Payment

AR HISTORY

curmen 1300AYs 31600AYS 61500AYs 1120 0AYS 1200 DAYS

230047 185042 000 000 000 000
o/ Umittoopenitems  STATEMENT +  INVOICE AUTOAPPLY BALANCEWRITEOFF (X WALLET @)/
DATEL DUEDATE PEROD  STEID ™ REFERENCE NO|
omans 202607 1954327417

omszs omas 202607 = 000577
omne omms 202607 59965002
omzs omme 20607

061926 0710426 202606 59965002
061926 070426 202606 59965001
06825 00326 202606

061826 0NBZS 202606 59965001

View Details/ Adjust Invoice

QUICK PAY CODE  9165F
IDUE DATE u21,2008

Account Balance Due

$4,154.89

Past Due
$1,854.42
Make a payment

Login

satsa89

5230047

Pathway: View Invoice (from AR History or email link) > Make a Payment


http://help.navusoft.net/docs/ar-history-overview

On-Call P t © e 59965001 Kids el o
n-Call Prepayments e L i @
Site cLass 'COMMERCIAL @ {0) +1210-555-1212 SALES REP Aliena Somers - Admin-NS (Sales)
Clone Site and Services. Net 15 BILL GROUP HOU-COMMERCIAL ADVANCE PO NUMBER TestPO
printed ADVANCE - MONTHLY Billed Thru Date Sep 30, 2026 (] SOURCE callin
Appointment 354.42 0.00 0.00 0.00 0.00 415489 [ SURCIAREE e Fuel Surcharge 10%

Contact (CREATE ON CALL ORDER . o

External Account
Site #59965001 SCHEDULE DATE SERVICE coDE ORDER TYPE QuanmiTy

tead ’ Kids Meal 0711726 Friday 4 Yard Trash Service < [ issed pick gy RS
Manual Charge 875 Hammerly Blvd RequesTED BY contact Reason cobe
Note Houston, TX 77080-6500
412105551212
On Call Order oRoER NOTES [ PREPAYVENT
Katie Test+1 8327680989
Refund Request
Post issued Rebate / Refund Check
Route i
safety Profile . PREPAYMENT 2 0 n
Task Po NuMBER extEALD
Default Rates PREPAYMENT AMOUNT

Next Invoice Message

Send Prepayment Link
Send Email g

Vendor Invoice /! Charge Accounton Flle | Amex Ending in 1009 0130

Export Vendor Invoice

Jun 28

Pathway: Customer service > Create On-Call > PrePayment (via customer service or via
email link)

Auto Pay [ an wisrory

at Billing

0.00 0.00 0.00 0.00 4,154.89

e Oh Scheduled Day o/ Limitto openitems | STATEMENT v  INVOICE AUTOAPPLY ~BALANCE WRITE OFF (i3 WALLET (2) / AUTO PAY MAX 5200 Search Q ')

DATE J  DUEDATE PERIOD  SITEID TYPE REFERENCE NO AMOUNT _ APPLIED AMOUNT BALANCE

TYPE LAST 4 DIGITS EXPIRATION DATE STATUS  AUTO PAY DAY OF AUTO PAY CREATED BY PROCESSOR
MONTH MAX

Amex 1009 01130 Active  AtBilling $100.00 Katie Raterink (Admin) ~CardPointe

$100.00 Katie Raterink (Admin) ~CardPointe View History (5
AADD ACCOUNT PAYMENT METHOD

TYPE -
NAME

AAUTOMATED PAYMENT v
AUTOPAY AMOUNT

DESCRIPTION

Pathway: Customer Service > AR History > Wallet > Add/Edit Account Payment
Method

Note: User Interface to the payment process; the fees are calculated and charged
through the auto pay process for each card setup for Auto Pay in a customer's
wallet.


http://help.navusoft.net/docs/auto-pay-scheduled-day

Work Order Payment © = o s

Kids Meal

o
S,
@ tenmena Adive L2 @ FS0Hammery B Adie
Hoston, TX 770006600 p—— HOUSTON T 1080-6600 owmision HOUSTON
@ G T siin O S
asss commERIAL e (©+1 2105551212 saesher Aliena Somers - Admin-NS (ales
G e 15 BiGiow  HOUCOMMERCIAL AOVANCE rowmn  Tearo
INVOICE DEUVERY  Printed ADVANCE - MONTHLY Biled Thru Date Sep 30, 2026 (%] source cllin
-—_— GeNERATOR Small Quantit Generator
EDIT SCHEDULED SERVICE - WORK ORDER: 11708819 SURCHARGE GRP  Fuel urcharoe 10%
&
She # 59365001 WORK ORDER  QTY SeRVice cooe EQUPMENT  WORK TYPE oRDER TYPE MATERAL mxneoon & HARRI CO.HOUSTON MIA HARRIS COE5D 7
1ida peaad 708819 1 4Vard TashServce (9718 4YD  FLSERVICE Scheduled Service Msw = Route Delayed
79 Hammerly Bivd onoenwores +5 Events. = B ©
Houston, TX 77080.6600
. Jul 16 Jul 18
HONE 412105551212 Jul17
bateink aymen . 1, FLSERVICE, 4YD
reateD 8 oure ez
KRt i) on 61425 6295 1O 206 Wichae! s . D b
7o NumBER exteRuALD .1, FLMISSED, 4YD, MSW.
- © (1 views) - atie Raterink
SCHEDULED DATE SEQUENCE  DESTINATION / ORIGIN Jul23 Jul24 Jul2s
ommsridy  FE 0+ . 1, FLSERVICE, 4YD, MSW 8, 1, FLLSERVICE, 4YD
‘WoRk sTaTUs ExcerToN REAsON posvG sTATUS
scheduied - - pending -
o 40D pAYMENT
oscrTon warons
EE @ VIsA -
- i -
Select print Format et avount | ]
wore

Pathway: Schedule Service - Work Order > Payments tab > Add a payment (+)

.
Service Agreement / © o o o s c
R e T
Proposal Payments @ s ACCoNTHGR  AlanaSomers - Admin NS e SCVEREGON HOUSTON OPEN MARKET
o ® s S IR
@ "o ADUANCE MONTHY il T Dot s 20,2526 (%) cn
@ [ [ wwa | a | e | om | em | amm oz Snockonr  folsuio 00
Auto Pay o Biling - Amex 1008 Exp: OV mcnewon & anas coousTon MraaRRs 0 £507
0 oo st s m mimon:
a3s1 062626 062626 ‘Service Contract - signatur. Open $000 Aliena Somers - Admin-NS (5... 8w
N SR
e
— |+ PageFit v
J—
DOCUMENT FORMAT DOCUMENT TYPE STaTUs sounce - N —
P —
- o PR ey [R— e s
<) o : . s
FORMAT 1 - PAGE 2 L
[ sve | v | sevononnomon - | Account sourone FORMAT 1-PAGE 3 020 -
-

ELECTRONIC SIGNATURE.

ELECTRONIC SIGNATURE By signing below, you are
(i) agreeing to the change in service described in the Service Agreement below,

low,
acknowledging receipt of the current Terms and Conditions accompanying the Service Agreement, and
agreeing to be bound thereto.

PLEASE SELECT SIGNATUREMETHOD _ Sign = Type N
NAME Tme
PAYMENT REQURIED $20000

EE @ VIsA ==

e

Pathway: Customer Account > Orders, Quotes, and Contracts section > Select Open
agreement or proposal > Account Signature

Customer Portal Payment Workflows




Invoice Quick Pay

Make a Payment

Login to Manage your Account

Show My Password O

Forgot or Reset Password

Request Login

\Welcome to mygotiigo where you will be
*%ble to make payments, access invoices,
*Yeview service history, initiate service
Jeamests and more! Please note there will
bae 2.75% convenience fee applied to
all gredit card payments. We offer ACH
o * " pdyments at no additional charge. Thank
«** . you for your business!

Invoice Quick Pay
.

e Sebmit Quick Request

Pathway: Customer Portal > Invoice Quick Pay

SELECT ACCOUNT
30977 RTS INC

TESTING LOGIN MESSAGE.

7 ecanmes )
N $9,002.51 TOTAL DUE

DAY Portal Div Past Due Text

SELECT SERVICE LOCATION 10f 17
30977001 RAISING CANES 103 3007 ELLA BLVD., HOUSTON TX h

B Make a Payment

Lact Payment: 06-16-2026 - Visa
167226164016_PPs830

. Invoice History
E Manage Auto Pay

Automatic payment not activated

B Wallet

Enrolled in Paperless Billing - Manage

. Reports / Documents

RECENT SERVICES ID SERVICE

Make a Payment

O Total Balance $9,002.51

O Current Charges $0.00
O Fixed Amount

O Selected Invoices <select>

Payment Total

-.VISAm

[l

*Wallet -

Payment Terms and Conditions

TO COVER THE COST OF PROCESSING A CREDIT OR CHARGE CARD TRANSACTION, AND PURSUANT TO
SECTION 5-2-212, COLORADO REVISED STATUTES, A SELLER OR LESSOR MAY IMPOSE A PROCESSING
SURCHARGE IN AN AMOUNT NOT TO EXCEED THE MERCHANT DISCOUNT FEE THAT THE SELLER OR LESSOR
INCURS IN PROCESSING THE SALES OR LEASE TRANSACTION. A SELLER OR LESSOR SHALL NOT IMPOSE A
PROCESSING SURCHARGE ON PAYMENTS MADE BY USE OF CASH, A CHECK, OR A DEBIT CARD OR

REDEMPTION OF A GIFT CARD.

Pathway: Customer Portal > Login > Select Account > Make a Payment


http://help.navusoft.net/docs/make-a-payment
http://help.navusoft.net/docs/make-a-payment

Manage Auto Pay
[ ]
e atBilling
e on Scheduled Day

SELECT ACCOUNT 10f7 SELECT SERVICE LOCATION 10f 17

30977 RTS INC ~ 30977001 RAISING CANES 103 3007 ELLA BLVD., HOUSTON TX -
TESTING LOGIN MESSAGE.
RECENT SERVICES 1D SERVICE
Y PO
( soon251 )TOTALDUE Mon Nov 1,20... 2508058 icomees 8 Yard Trash Service
- - Mon Nov 1,20... 2669817 icomplted 8 Yard Trash Service

098 (conpleta 8 Yard Trash Service

[ oo L sat0a 30,2021 25
2

Fii Oct 29, 2021
DAY Portal Div Past Due Text Thu Oct 28, 20...  24BBA74 iconpletes 8 Yard Trash Service

B3 Make a Payment
i 6162026 -V

Sr226160016 5534 3 10000

— Enable Automatic Payments AtBilin

Invoice History Y BT
No

Wallet AtBilling
&3 Manage Auto Pay Scheduled Day

(Conpleta 8 Yard Trash Service

VIEW PREVIOUS AND FUTURE SERVICES.

Manage Automatic Payments

Add Wallet

A 4

Reports / Documents I

Envolled in Paerless Biling - Manage O Accept Payment Terms and Cond

o
—

Pathway: Customer Portal > Login > Manage Auto Pay

Online Order Payment Workflow

Make a Payment

° n | Backto servie selection
( Selected Service

Roll Off Subscription Service

Through our roll off subscription programs, we provide businesses with regular, reliable
trash and recycling pickup service. We offer a range of service options and an appropriate
cart or container to hold trash until it's collected.

Recurring Services and fees
Quantity Service Frequency  Service Days. Due Today
10 Yard Open Top Service -Recycle  every 14days T8 $7500  §10000 .
1 1 Yard Open Top Service: xperwesk  Mon $5500

Surcharges $1002
Tares s1158
Total $151.60 $100.00

Due Monthly ol

‘Additional Services and one-time fees
RollOff Delivry.
Roll Off Delivry

$6500

Enter your contact information

atrnausofi@akesmallcom

== (s 1110000 = oy sssons

o Tenmesssge () Emal

onarznns

Confirm your service address

910 Doty st

Houston ™| [rreese CickingAccept & tart My Servio mears you.
o hefolling Seoe Ageeementand it
armentwil bogn on o ot b

Pathway: Online Order portal > Select Service > Make a Payment

EE @ VIsA =z

s agreing



http://help.navusoft.net/docs/manage-autopay

