Customer Service (Accounts) - External Broker ID field added

for Broker and National Accts (21721)

Last Modified on 07/15/2026 2:05 pm PDT

A new field labeled Broker ID has been added at the site level to support the tracking of an external broker's
identifier. This field displays conditionally on the Add/Edit Site screen and the Customer Service site detail, and is only
displayed for accounts with an account class of type Broker or National.

[+)

HIGHLIGHTS
o (=11 33 [<IY ()M Broker/National Account

Qry

(YU S B July, 2026

59957 | NATIONAL ACCT 59957001 NATIONAL ACCT c
100 910 Dorothy St Active of1 @ 910 Dorothy St Active
E?uston, TX 77008-6642 DIVISION HOUSTON * ::ﬁ:"c’gJﬁ;moa'ssu DIVISION HOUSTON
& ACCOUNT MGR Aliena Tester (Sales) @ Hus SERVICE REGION HOUSTON OPEN MARKET
TERMS Net 20 CLASS NATIONAL @ SALES REP Aliena Tester (Sales)
@ INVOICE DELIVERY  Email with BILL GROUP HOU-MANUAL INVOICES SOURCE Call In
@ Link ARREARS - MONTHLY  Billed Thru Date None Q BROKER ID BrokeriD123
CURRENT 1-30 31-60 61-90 91-120 120+ TOTAL GENERATOR Small Quantity Generator
@ 0.00 0.00 0.00 0.00

PENI

SERVICE CODE SERVICEID LAST ACTIV|

SUN MON

Jun 28 Jun 29

> EVEl

EDIT SITE

Basic Settings. Billing Settings BIC Profile Required Capabilities

NAME

NAME 2

ADDRESS LINE 1

ADDRESS LINE 2

CITY/STATE/POSTAL CODE

PHONE 1

PHONE 2

oLD ID

BROKER ID

PO#

SIGNATURE REQUIRED

NOTE

WARNING ON OPEN

ACCESS INFORMATION

BUSINESS HOURS /
SERVICE WINDOW

NATIONAL ACCT

910 Dorothy St

ORIGIN -
Houston TX ~  77008-6 SOURCE Call In -
E= v (201)555-0123 Office = | satgsrep Aliena Tester (Sales) v
BE= . (201)555-0123 v SITE CLASS .
GENERATOR Small Quantity Generator v
BrokeriD123 EPA
STATE ID
LEED REPORTABLE vip

DIVISION HOUSTON v

service necion & HOUSTON OPEN MARKET -

TAX REGION Q Q

HOUSTON CITY-HARRIS COUNTY-  +

ADDITIONAL SERVICE MINUTES

Pathway: Customer Service > Add / Edit Site

The Broker ID data is also visible as the Site Broker Location ID when querying the Account and Site entity.
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Not Accounts and Sites - Site Broker Location Id is null
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1 record

ACCOUNT CLASS NAME ~ ACCOUNTNAME ~ ACCOUNT ID  SITE NAME SITEID SITE BROKER LOCATION ID

NATIONAL NATIONAL ACCT 59957 NATIONALACCT 59957001  BrokerlD123

Pathway: Database > Database Query






