
AR Payment Batch (Accounting) - Import Applying Payments
Correctly (21122)
Last Modified on 06/22/2026 2:04 pm PDT

When using the Lock Box 3 Import Format in the AR Payment Batch process, payments are now being successfully

imported even when the import file does not contain an Account ID and the payment amount does not match the

balance of the invoice specified in the import file.

Pathway:  Accounting > AR Payment Batch

http://help.navusoft.net/docs/lockbox-payment-import-format-3

