
Active Service (Account) - Inability to Remove Rental Fee Fixed
(21213)
Last Modified on 06/22/2026 10:14 am PDT

The issue with Rent Free Days and Daily Rate not clearing when updating the frequency of an active service from

On Call to another frequency has been fixed.

The Rent related fields are hidden, the values are cleared, and the billing correctly recognizes the frequency change

and only applies rental fees, if applicable.

Pathway:  Account > Active Services


