Active Service (Account) - Inability to Remove Rental Fee Fixed

(21213)

Last Modified on 06/22/2026 10:14 am PDT

The issue with Rent Free Days and Daily Rate not clearing when updating the frequency of an active service from

On Call to another frequency has been fixed.

The Rent related fields are hidden, the values are cleared, and the billing correctly recognizes the frequency change

and only applies rental fees, if applicable.

| EDIT ACTIVE SERVICE

REASON CODE  CHG-Price/Svc Correction - START DATE | 06/23/26 Tuesday Week 26 (A)
ary EQUIPMENT SERVICE CODE FREQUENCY PER UNIT
1 10 Yard Roll Off  + 10 Yard Open Top Service on Call - 55.0000

EDIT ACTIVE SERVICE

N/A per cubic yard (current)
N/A per cubic yard (new)

REASON CODE  CHG-Price/Svc Correction - Week 26 (A)  N/A per cubic yard (current)
RENT FREEDAYS  DAILY RATE 125 per cublc yard (new)
0 L0 ary EQUIPMENT SERVICE CODE FREQUENCY PER UNIT SERVICE FEES MINIMUM PER MONTH
EQUIPMENT OWNERSHIP 1 10 Yard Roll Off 10 Yard Open Top Service Monthly - 125.0000 125.00 month 125.00
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SERVICE FEES MINIMUM PER MONTH

55.00

DISPLAY ALL LINES OF BUSINESS.
@

QTY  SERVICE CODE SERVICEID LASTACTIVITY ~ FREQUENCY  SCHEDULE  PER UNIT RATE RATE 1 WO MIN. STARTDATE  END DATE CONTRACT ...
= 1 2 Yard Recycle Service 39725 2x per week TF $0.00 $0.00 per month 06/19/26 @
+ 2 2 Yard Trash Service -—-h 39726 2x per week TF $30.00 $60.00 per month e 06/20/26 e
= 3 4 Yard Trash Service 39729 2x per week TF $207.84 $ 623.52 per month e 06/22/26 e
= 1 10 Yard Open Top Service 39732 on call w $55.00 $55.00 per month 06/2126  06/22/26 [--)
e Equipment Owner: Company Reason: ADD-Add Svc - New Service
Rent: $ 1.00 per day Posted By: Katie Raterink (Admin) on 06/22/2026
= 1 10 Yard Open Top Service 39732 Monthly w $125.00 $ 125.00 per month 06/23/26 (-]
(2] Equipment Owner: Company Reason: CHG-Price/Svc Correction
Recurring Minimum: $ 125.00 per month
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