AR Payment Batch (Accounting) - Load Account Freezing
(20916)

Last Modified on 06/19/2026 3:29 pm PDT

We have fixed an issue where the system would freeze when attempting to open an account from a newly created
AR Payment Batch that had no payment data entered yet. This workflow now functions smoothly without

interruption.

BATCH - 11869 DIVISION - HOUSTON

DATE  06/17/2026 BANK ACCOUNT  Test Bank Account ~ | SOURCE | Select Source v
NOTE CREATED BY:  Katie Raterink (Admin) - 06/17/2026 1:43 pm STATUS Open
0 SORT | Entry Order | ~  DEFAULT PAYMENT TYPE - COUNT 1 Search for Payment in Batch Q
ACCOUNTID  NAME STATUS BALANCE TYPE REFERENCE AMOUNT APPLIED DEPOSIT AUTO APPLY
AMOUNT
v
49517 Active $66.65 || - 0 0 e 7
59950 Active $(251.32) Check $ 40.00 (rooy] @ 7 &
Lex's Test Account 49517001 | Lex's Test Account C
15 Broad St Active 10f2 15 Broad St Active NEXT BILL DATE Feb 11, 2026
Philadelphia, PA 19107-3426 DIVISION HOUSTON Philadelphia, PA 19107-3426 DIVISION HOUSTON
(0) +1 410-555-5678 ) @ (0) +1 410-555-5678
ACCOUNT MGR Aliena Somers - SERVICE REGION HOUSTON OPEN
TERMS Due upon Admin-NS (Sales) @ MARKET
receipt CLASS COMMERCIAL SALES REP Aliena Somers - Admin-
INVOICE DELIVERY ~ Printed  BILL GROUP HOU-Anniversary 4 NS (Sales)
sremale Adimeon BILL GROUP HOU-Anniversary 4
CURRENT  1-30 31-60 61-90 914120 120+  TOTAL week Advance
2925  0.00 0.00 0.00 11.00 2640 @ 66.65 [ SOURCE Callin
GENERATOR Small Quantity
Auto Pay Not Enabled Generator
e =
o Account is significantly past due e 694... Bad DebtReco... Alex Littleton-... 05/01/2026 Amount: $ 100.00, Note:
+ 118... AdjustmentTest Katie Raterink ... 06/15/2026

& ACTIVE SERVICES (10) [SELLEIS] M 7 + TOTAL RECURRING $ 579.00 LEGEND
% CALENDAR Ll June, 2026 EVENTS Account Request, Appointment, AR, Cancellal +

A ORDERS, QUOTES, AND CONTRACTS (0) &

D START DATE EST. CLOSE DATE FORMAT STATUS  MONTHLY REVENUE SALES REP TITLE AUTH/APPROVAL

& SERVICEHISTORY [

Pathway: Accounting > AR Payment Batch > [Select a batch]



