Billing (Accounting) - Account/Site Next Invoice Message Fixed
(19957)

Last Modified on 06/19/2026 3:29 pm PDT

The issue where the "Next Invoice Message" set for an account was not displaying on the subsequent invoice has
been fixed. Now, any message added to the customer details "Next Invoice Message" will appear as expected on
the next invoice generated and as a comment bubble on the invoice line in AR History.

How it works based on your account level billing setup:
o With Bill by Site enabled, the Next Invoice Message is applied to the next invoice for the current site. Each
site can have its own unique Next Invoice Message.
e With Bill by Site disabled, the Next Invoice Message applies to the invoice generated for the account (1 or
more sites).

Note: As always, the Next Invoice Message will automatically clear after the next invoice has been successfully generated.
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This is a site specific next invoice message where the account's Bill by Site is
abled.
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