Service Record (Accounts) - Order Type Drop-Down
Improvement (21552)

Last Modified on 06/10/2026 1:00 pm PDT

The Order Type drop down when creating an On Call Order has been improved to display the work types in

alphabetical order.

CREATE ON CALL ORDER
Site # 59950001 SCHEDULE DATE SERVICE CODE ORDER TYPE QUANTITY
Highline 06/09/26 Tuesday 5% 3 Yard Recycle Service - l - ‘ 1 -
600 N Shepherd Dr REQUESTED BY CONTACT A On Call - FL Delivery
Houston, TX 77007-1323
On Call - FL Exchange -
ORDER NOTES On Call - FL Extra Pick Up AYMENT

ROUTE Z On Call - FL Relocate

On Call - FL Missed Pick Up
- On Call - FL Repair

PO NUMBER EXTERNAL ID On Call - TEST

Pathway: Accounts > Customer Service Screen > Create On Call Order



