Active Services (Accounts) - Charge Codes Duplicated on Work

Orders Following Future-Dated Charge Code Rate Change
(21553)

Last Modified on 06/10/2026 8:10 am PDT

An issue has been resolved that caused charge codes to be duplicated on work orders after a future-dated charge

code rate change was applied. When viewing future-dated scheduled services on or after the effective date of the
rate change, only the updated charge rate will be displayed.

EDIT SCHEDULED SERVICE - WORK ORDER: 11647461

Site # 59950001 WORK ORDER  QTY SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE

Highline 11647461 1 3 Yard Recycle Service (39682) 3YD FL_SERVICE
600 N Shepherd Dr
Houston, TX 77007-1323

Scheduled Service
ORDER NOTES

CREATED BY
Katie Raterink (Admin) on 6/9/26 3:21 pm ROUTE
ORDER REASON HOU 202 - Ismael Fortuna -
PO NUMBER EXTERNAL ID

9 59950 Highline

(‘w) 600 N Shepherd Dr Active

Houston, TX 770071323 ViSO HOUSTON SCHEDULED DATE SEQUENCE  DESTINATION / ORIGIN
& ACCOUNTMGR  Aliena Somers - Adm 06/16/26 Tuesday o < -
TERMS Net 15 NS (sales) WORK STATUS EXCEPTION REASON POSTING STATUS
@ INVOICE DELIVERY  Email with ~ CLASS Example 1 Scheduled Pendi
@ Link BILL GROUP HOU-COMMERCIAL chedule - - ending -
CURRENT 1-30 31-60 61-90 91-120 120+ TOTAL
Auto Pay Not Enabled
rges must match Equipment WO MINIMUM
A  ACTIVE SERVICES (2) [JEUEEL] ~ Nt TOTAL RE( 0 < e . Lt LAB QTY AND DISCOUNT
Charges must match Material s
QTY  SERV... SERVICEID L LASTACTIVITY  FREQUENCY SCHEDULE  PER UNIT RATE
=T 1 3 30682 T por week . pymy GROSS  LABELS  NOCHARGE CHARGE ~ UOM  CHARGE CODE PER UNIT VENDOR MINIMUM  MINIMUM TOTAL
Yard ary aQrv ary RATE TvPE
fec- 1 1 each  Municipal Commercial $4.00 None $4.00 [-)
Front Load 03YD Extra Pickup: $ 0.00 each, Reason:
Municipal Commercial: $ 4.00 each Posted By: Katie Raterink (Admin) on 06/09/2026
\ Effective: 6/22/2026 o
Municipal Commercial: $ 40.00 eath\ EDIT SCHEDULED SERVICE - WORK ORDER: 11647462

Site # 59950001 WORK ORDER ~ QTY SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE
\ Highline 11647462 1 3 Yard Recycle Service (39682) 3yD FL_SERVICE

Scheduled Service
00 N Shepherd Dr

ORDER NOTES

ROUTE
ORDER REASON HOU 202 - Ismael Fortuna

PO NUMBER EXTERNAL ID

SCHEDULED DATE SEQUENCE DESTINATION / ORIGIN
06/23/26 Tuesday 0 S -

WORK STATUS EXCEPTION REASON POSTING STATUS
Scheduled -

- pending -

SO 0 LaoTests Attechments

0 Charges must match Equipment WO MINIMUM

- LCULATE LAB QTY AND DISCOUNT
Charges must match Material $

GROSS LABELS NO CHARGE CHARGE UOM  CHARGE CODE PER UNIT 'VENDOR MINIMUM MINIMUM TOTAL
Qry Qry Qry RATE TYPE
1 1 each  Municipal Commercial $40.00 None $40.00 [-]

Pathway: Accounts > Customer Service screen > Active Services



