Account Requests (Accounts) - Rename Complaints to Account
Requests (21338)

Last Modified on 05/18/2026 7:09 am PDT

Previously, Account Requests were labeled as 'Complaints' in several areas. Considering that most requests
submitted are not complaints, the labeling has been updated from "Complaints" to "Account Requests." The three
areas affected were on the Customer Service screen:

1. Pending Activity Grid icon tool-tip

2. Calendar Filter

3. Dispatch Service by Site Grid icon tool-tip

o 49587 The Mill (Parent: 48990 - Example Account 1) 49587001 The Mill e
P 24246 Greenway Ave N Active 1of2 24246 Greenway Ave N Active
Gc;rest Lake, MN 55025-8783 DIVISION QAWASTE Zc;rest Lake, MN 55025-8783 DIVISION QAWASTE
& ACCOUNT MGR Aliena Somers - Admin-NS (Sales) @ SERVICE REGION QA Waste OPEN MARKET
TERMS Net 20 CLASS COMMERCIAL @ SALES REP Aliena Somers - Admin-NS (Sales)
@ INVOICE DELIVERY  Printed BILL GROUP QA Billing Cycle SOURCE callin
@ ADVANCE - MONTHLY Billed Thru Date Apr 30, 2026 % GENERATOR small Quantity Generator
CURRENT 130 31-60 61-90 91-120 120+ TOTAL SITE CLASS coM
@ 0.00 34650 0.00 2098 0.00 0.00 w748 |7 SURCHARGE GRP Fuel Surcharge - Residential
Auto Pay Not Enabled mxreaion @ <ot set>
T
1605 Missed Pick Up Aliena Tester (Sales) ~ 04/28/2026 2:19 pm
1616  Please call me Katie Raterink (Admin) 06/02/2026 4:28 pm  Customer requests a call to discuss summer schedule
1617 Change of service Chris Fairchild (Sales)  06/03/2026 4:30 pm

1 ) Account Request st Assi... Aliena Tester (Sales) ~ 05/13/2026 1:19 pm  Account Request 1605 - Missed Pick Up - Created.

Site: The Mill at address 24246 Greenway Ave N, Forest Lake

Standard M 7 + TOTAL RECURRING $ 645.75 LEGEND
Bl 2 S o e - I

TUE WED THU FRI SAT
Apr 26 Apr 27 Apr 28 Apr 29 Apr 30 May 1 May 2

A CALENDAR Ll May, 2026

SUN

May 31 Jun 1 Jun 2 Jun3 Jun4 Jun5 Jun 6

Please call me Change of service

&~ ORDERS, QUOTES, AND CONTRACTS (2)

ROUTE SEQ T ORDER NOTE SCHEDULED CREATED ON wo# ‘WO TYPE SERVICE SERVICE QTY CHARGE QTY EQUIPMENT PO/ PHOTOS
DATE | TYPE BLANKET PO

LA 104 Thu 7/2/26 5/18/26 4:50am 11504059 * Scheduled Service FL Service 1 0.00 2 Yard FL

LA 104 Thu7/226 51826 450am 11504062 Scheduled Service  FL Service 1 000 8YardFL

LA 104 Thu7/226 51826 450am 11504079 Scheduled Service  FL Service 1 000 10 Yard FL 2

(ser) 3 Eum Request

LA 104 Thu6/25/26  5/1126423am 11462520 %  Scheduled Service  FL Service 1 000  2YardFL

LA 104 Thu 6/25/26 5/11/26 4:23am 11462469 Scheduled Service FL Service 1 0.00 8 Yard FL

LA 104 Thu 6/25/26 5/11/26 4:23am 11462480 Scheduled Service FL Service 1 0.00 10 (Ysaﬂ; FL

e
LA 104 Thu 6/18/26 5/4/26 4:06am 11402803 * Scheduled Service FL Service 1 0.00 2 Yard FL

LA 104 Thu 6/18/26 5/4/26 4:06am 11401274 Scheduled Service FL Service 1 0.00 8 Yard FL




