Credit Card / ACH Reconciliation (Accounting) - Not Showing
Scale Ticket Payments (20841)
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The issue with all payments not being included in the Credit Card / ACH Reconciliation has been resolved. It was
identified that payments made on a scale ticket were being omitted because “Scale” was not included as a Source
option. The issue was resolved by updating the Source drop down to include Scale payments.

CREDIT CARD / ACH RECONCILIATION ACCOUNTING >

SALE - APPROVED SALE - VOID SALE - DECLINED REFUND - APPROVED REFUND - DECLINED CREDIT - APPROVED CREDIT - DECLINE(]
START DATE END DATE DIVISION GATEWAY SETTLEMENT STATUS PAYMENT TYPE SOURCE
05/15/26 i 05/15/26 i CORPUS, DAYTON, Doc Division, ~ = All - Al v m
PAYMENT BATCH TRANSACTION DATE NAVUSOFT / MERCHANT ACCOUNT PAYMENT TYPE TRANSACTION TYPE HANT AMOUNT §|
TRANSACTION ID One Time Payment IZATION B

M] Auto Pay

Customer Portal

V] Quick Pay

Online Order

Mobile Pay

Credit

Refund
—  [/] Scale
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