AR History (Accounts) - Logic Updated to Balance Write Off
(20510)

Last Modified on 04/14/2026 10:55 am PDT

Previously, users without permission 399 (Write Off Balance) were still able to perform balance write-offs. This
has been corrected and Balance Write Off is now disabled on the AR History screen for any user who is not
assigned permission 399.

AR HISTORY
CURRENT 1-30 DAYS 31-60 DAYS 61-90 DAYS 91-120 DAYS 120+ DAYS TOTAL
| 0.00 0.00 0.00 0.00 0.00 25.90 25.90
/ Limitto openitems = STATEMENT +  INVOICE AUTO APPLY | BALANCE WRITE OFF | WALLET (0) Q (@)
DATE DUE DATE PERIOD SITE ID TYPE REFERENCE NO AMOUNT  APPLIED AMOUNT BALANCE
05/23/25 06/12/25 2025-05 49317001 [ 25.90
BALANCE WRITE OFF 2 9
REASON CODE v
STATUS Bad Debt -

NOTE

This process will write off customer's AR balance. Select Ok to continue.

Pathway: Customer Service Screen (Accounts) > AR History
Setup Pathway: Setup > System > Permissions



