Inbound / Outbound (Operations) - Option to Capture a

Signature for Scale Transactions Without Payment Added
(20441)

Last Modified on 03/26/2026 10:34 am PDT

The ability to capture a signature for all scale transactions when a payment does not exist has been added toEdit
Work Order. For this, the following logic is used:
e The work order must have an Inbound or Outbound event type and marked as Completed.
e The Require Signature field for the Division (Setup > System > Division > Credit Card / ACH Processing) is set to
All Scale Transactions.

If the facility’s division is configured with Require Signature = All Scale Transactions, a signature should not be
captured during the credit card payment. The signature is only required once at the end of the transaction.

EDIT INBOUND / RECEIVING - TICKET NUMBER: 42143 - WORK ORDER: 11201778 ? 0

Site # 49334001 TICKET NUMBER WORK ORDER  QTY SERVICE CODE WORK TYPE ORDER TYPE

/ 42143 11201778 1 Scale Multiple Profiles (38797) INBOUNDMLT Inbound / Receiving
Scale Test QA ~

421 W Las Tunas Dr ORDER NOTES
San Gabriel, CA 91776-1217

CREATED BY
Aliena Somers - Admin-NS (Sales) on 3/26/26 TRUCK VEHICLE INFO
12:12 pm DocTruck v e
ORDER REASON PO NUMBER EXTERNAL ID
CAPTURE SIGNATURE ?
RECEIVING FACILITY
LALANDFILL
TRANSPORTER TERMINAL No Default Terminal Set
CHANGE TERMINAL
WORK STATUS
Completed
Weights - Scale Version: 1.2 - CC: M
GROSS / IN 8500 |
TARE / OUT 6500
NET 2,000 |
SKIP SIGNATURE CAPTURE & SAVE
START Click to Set Stop was never set to IN PROGRESS

No Driver Signature / No Customer Signature CAPTURE SIGNATURE

COMPLETION/EXCEPTION NOTES

scale Ticket Format 1+ () ADD PAYMENT (F7) SAVE (F2)

Pathway: Operations > Inbound / Outbound



