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For scale operations that must follow NTEP requirements, a database-level setting will be enabled to restrict

manual weight entry to three scenarios:

1. The scale read was attempted and failed.

When reading from a scale and an error is returned, an Enter Manual Weight dialog box will display to

capture the manual weight and reason code. 

2. No scales are connected to the machine.

3. A correction is being entered after the fact.

If the weight field is blank/zero, direct editing of the weight field isn't allowed. 

If the weight field has a value greater than zero, the Manual Weight dialog box will display to capture

the manual weight and reason code. 

For operations not subject to NTEP requirements, the database-level setting is disabled. 


