Import Users (Database) - File Format Logic Updated to Prevent
Import Errors (20300)

Last Modified on 03/11/2026 2:26 pm PDT

Previously, when importing users, the process would fail if the CSV file did not include a header row. The import
logic has been updated to require a header row to ensure the file format is validated before processing. Additional
file requirement details can be found in the attached documentation.
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