User Activities (Accounts) - Task Details Not Populating When

O/# or #/0 (20527)
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The issue with the Task details section of the Accounts > User Activities not populating when the Tasks value is

either O/# or #/0 for a given user has been fixed.

When clicking on a Task value of O/# or #/0, the history of tasks for that user are now displaying as expected.

%SER ACTIVITY ACCOUNTS > USER ACTIVITIES
FROM T0 DIVISION DEPARTMENT VIEW
01/01/2026 i  03/09/2026 i | CORPUS, Doc Division, HOU ~ | All ~  USER WITH ONE/MORE ACTIVITIES +/ Standard v Search Q
USER NEW NEW APPOINTMENTS TASKS NOTES EMAILS SENT SITES
PROPOSALS/CONTRACTS PROSPECTS VIEWED
Chris Fairchild 1 [ o/0 o/0 0 4 3
Connor Ellis 0 1 o/0 o/0 0 0 1
Dave Pike 0 0 0/0 0/0 ] 12 4
David Navarro [1] ] 0/0 0/0 [] 2 31
Ed Sulek 0 [ o/0 o/0 0 120 23
Eric Kyle 0 0 o/0 o/0 0 0 2
Ferlin Justice 0 0 0/0 0 0 0
House Acct non System 2 0 o/0 1/0 [] o ]
Janet Bettcher [ o o/0 2/0 0 [ [
Katie Raterink 0 [ o/0 o/0 0 0 21
Kristi Spicer 0 0 0/0 0/0 [ 5 50
Kyle Billings 0 o o/0 o/0 0 o 1
Matt lori gmail Eckstrom 1 [ 040 o/0 0 0 0
Matthew Van Doren [1] ] 0/0 o/0 [ a4 116
Michael Shannon 0 0o o/0 o/0 0 o 34
Nikita Raiyani 0 0 0/0 0/0 ] 0 18
Paul Gonzalez [1] 1 0/0 0/0 [] 56 354
PG 2 0 [ o/0 o/0 0 0 1
PG NAVU 0 0o o/0 o/0 0 0 2
CREATED DATE D NAME TYPE SALES REP STATUS
Jan 20 2026 8:39 am 48806001 Stockdale Management Driver Note Ferlin Justice PENDING
Feb 26 2026 2:37 pm 48079001 THE SUSSEX Driver Note Ferlin Justice PENDING

Pathway: Accounts > User Activities




