Customer Service (Accounts) - Create On Call Order - Do not
load order PO with site PO by default (20154)

Last Modified on 03/10/2026 11:34 am PDT

Updated logic for the Create On Call Order process so that the on call order PO number is no longer preloaded
with the site PO number uponinitial create.

A
0 41902 | Example Account 6
m) 1234 Navu Way
Corpus Christi, TX 78411
@ (0) +1361-854-0841
TERMS cop
% INVOICE DELIVERY Printed
@
CURRENT 130 3160
4,713.90 766.29 817.32

Active
DIVISION
ACCOUNT MGR

cLass
BILL GROUP

/ADVANCE - MONTHLY

NEXT INVOICE DATE

AUDITOR
SOURCE
6190 91120
13,7907 0.00

QAWASTE

Aliena Somers -
Admin-Ns (Sales)
COMMERCIAL

QA Billing
Notification

Billed Thru Date Sep
30,2026

Sep 01, 2026 BATCH-
26483 (in progress)
Aliena Somers -
Admin-Ns (Sales)
Cold Call

120+ TOTAL

4,07254 24,160.8 [

Auto Pay Not Enabled

41902001 Example Site 1 ')
lof2 2222 Navu Cir Active
Corpus Christi, TX 78411 oision QAWASTE
(0) +1361-854-0841
SERVICEREGION  Orange County
NoOTE delete

SALES REP House Account - House

:
E Siero |
Weekdays 6:00 AM to 4:08 PM oT0 Cal

GENERATOR Not Applicable

£

CREATE ON CALL ORDER

Site # 41902001 SCHEDULE DATE SERVICE CODE

Example Site 1 03/03/26 Tuesday

©

REQUESTED BY

2222 Navu Cir
Corpus Christi, TX 78411

€OD - Payment Required CONTACT

PHONE +1361-854-0841
BUSINESS HOURS ORDER NOTES
Weekdays  6:00 AM to 4:00 PM
SITENOTE  delete
ROUTE

PO NUMBER EXTERNAL ID

On Call Orde

Notice the On Call Order PO no longer defaults to the Site PO upon original creation.

Charges must match Equipment

(+]

GROSS
Qry

Charges must match Material

NO CHARGE  CHARGE
Qry ary

UOM  CHARGE CODE PER UNIT VENDOR

RATE

MINIMUM TYPE

ORDER TYPE QuANTITY

REASON CODE

& PREPAYMENT

MINIMUM TOTAL

Pathway: Customer Service Screen > Calendar Section > [right-click] Create On Call Order



