Create On Call Order (Accounts) - On Call Order Screen
Updated for Outbound Loads (20488)

Last Modified on 03/02/2026 2:08 pm PST

To provide drivers the ability to receive and complete outbound orders in the NavuNav Driver App, theOn Call
Order screen has been updated to include a Route field for Outgoing/Shipping order types.

—

Site # 49334001
Scale Test QA
421 W Las Tunas Dr

CREATE ON CALL ORDER

SCHEDULE DATE
03/03/26 Tuesday

REQUESTED BY

San Gabriel, CA 91776-1217

7?9

QUANTITY

SERVICE CODE ORDER TYPE

Scale Outbound Multiple Profiles v g - Scale Outbound - Multiple Profiles +
CONTACT REASON CODE

ORDER NOTES PREPAYMENT
ROUTE

SCALERTE1| v
PO NUMBER EXTERNAL ID

SHIPPING FACILITY

DESTINATION FACILITY

EDIT OUTBOUND / SHIPPING - TICKET NUMBER: 42067 - WORK ORDER: 11087599

Site # 49334001 TICKET NUMBER WORK ORDER  QTY SERVICE CODE WORK TYPE ORDER TYPE
Scale Test QA 42067 11087599 1 Scale Outbound Multiple Profiles SCALEOTMLT Outbound / Shipping
421 W Las Tunas Dr (38303)
San Gabriel, CA 91776-1217 ORDER NOTES
Charges nf| CREATED BY
o Charges nf Aliena Somers - Admin-NS (Sales) on 3/2/26
3:24 pm TRUCK VEHICLE INFO ROUTE
GROSS NO CHARG|| ORDER REASON DocTruck - @ SCALERTE1 -
Qry QrY -
PO NUMBER EXTERNAL ID
0
SVCNOTE  testing navu 19969
SHIPPING FACILITY DESTINATION FACILITY MATERIAL
LA TRANSFER STATION LALANDFILL v MswW -
TRANSPORTER TRANSPORT METHOD BILL OF LADING
v Truck v

WORK STATUS EXCEPTION REASON POSTING STATUS

In Progress v v Pending

Weights - Scale Version: 1.2 - CC: XX-XXX

CHARGES $0.00
TARE /IN 6500  Ibs START | 03/02/26 Mon 03:24:40.000 P
SURCHARGES $0.00
GROSS / OUT 1 END - -
bs TAXES $0.00
NET. bs TOTAL $0.00

Pathway: Customer Service Screen [Create On Call Order] | Operations > Inbound / Outbound > Edit Outbound / Shipping

Ticket



