Account Class (Setup / Account) - New Convenience Fee Feature
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A new optional Convenience Fee feature has been added for Manual Payments, with setup established on the
Account Class. To support this, the following changes were made:

Account Class Setup
Three new settings associated to Convenience Fees were added:
e Manual Pay Convenience Fee Type
o This can be set to None, Percentage, or Flat Amount.
e Manual Pay Convenience Fee Amount
o Textentry field to enter the amount associated with the selected fee type.
e Manual Pay Convenience Fee Charge Code
o The specific charge code the convenience fee is billed under.

AR History
If convenience fee settings are enabled, the Apply Convenience Fee checkbox is displayed and is selected by
default.

UPDATE ACCOUNT CLASS

Customer Portal Payment Processing Status Management Finance Charges and Other Fees

Details

ENABLE CUSTOMER PORTAL PAY PROCESSING v/
FEE
ENABLE MANUAL PAY PROCESSING FEE v
AR HISTORY
ENABLE AUTO PAY PROCESSING FEE
CURRENT 130 DAYS 3160 DAYS 61-90 DAYS 91120 DAYS. 120+ DAYS ToTAL
ENABLE ORDER PAY PROCESSING FEE 1,836 1,836.56
POST A PAYMENT 7 9
DISABLE ACCOUNT WALLET No v +/ Limitto o Q 5]
BALANCE DUE  $ 1,836.56
= oaE L Dy BALANCE
AREDITCARD PROCESSING FEETYFE had Invoice DATE DUE DATE AMOUNT BALANCE PAY AMOUNT  APPLY
01/12126 01 1,836.56
CREDIT CARD FEE AMOUNT 5 & oasr02 011226 01722126 $1,836.56 $1836.56
CREDIT CARD PROCESSING FEE CHARGE CODE  Credit Card Fee -
ECHECK PROCESSING FEE TYPE Amount v
ECHECK FEE AMOUNT 10
ECHECK PROCESSING FEE CHARGE CODE ACH Fee v
Invoice Subtotal $1,836.56 $0.00
MANUAL PAY CONVENIENCE FEE TYPE % -
Prepayment Amount $1836.56
MANUAL PAY CONVENIENCE FEE AMOUNT 10 APPLY CREDIT CARD FEE $73.46
= APPLY CONVENIENCE FEE /! $183.66
MANUAL PAY CONVENIENCE FEE CHARGE CODE  Convenience Fee -
Total $1,836.56 $2,093.68
AUTO PAY DECLINED FEE CHARGE CODE -
PAYMENT METHOD New Credit Card v
AUTO PAY DECLINED FEE AMOUNT 10.00 AME ON CARD
BILLING AUTO PAY AMOUNT Invoice Amount g CARD NUMBER
— =
o]
Save to Wallet

Pathway: Setup > Account > Account Class > Payment Processing [tab]
Article: Apply Convenience Fee
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