Orders, Quotes and Contracts (Accounts) - Service Frequency
and Routing Missing After Posting Service Changes from
Proposal (20279)
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Anissue has been resolved where posting a service change from a Service Agreement (Order/Proposal) could
result in the service frequency and routing being removed from the Active Services record. In these cases, the
service rate was updated correctly, but the associated frequency and routing information disappeared, causing the
service to no longer schedule properly.

Standard - I TOTAL RECURRING $ 100.00 LEGEND

QTY  SERVICE CODE SERVICEID LASTACTIVITY ~ FREQUENCY  SCHEDULE  PER UNIT RATE RATE 1 WO MIN. STARTDATE  END DATE CONTRACT ...
+ 1 4 Yard Trash Service 21208 12130125 x per week F $100.00 $ 100.00 per month 01/16/26 o631 @
A  CALENDAR Lgll January, 2026 HEH > EVENTS Appointment, AR, Cancellation, Complaint, Er ~
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1, FL_SERVICE, 4YD, MSW
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Total $ 100.00 $0.00
+ 43203001 1 4 Yard Trash Service 1x per week $100.00 month @

n 15 Jan 16 Jan 17
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@ (2 views) - Paul Gonzalez

n 22 Jan 23 Jan 24
8 1, FL_SERVICE, 4YD, MSW
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