Active Services (Accounts) - Logic Update to Reverse Option for
Active Site Services (19678)

Last Modified on 11/12/2025 7:24 am PST

Anissue has been resolved where users could attempt to reverse an earlier active service even when a newer
service change existed, resulting in duplicate service records. The system now correctly limits the Reverse option
to only the latest active service in the sequence. Older services will no longer show the option to reverse and will
display an explanation instead.

0 49513 Jelly Boba 49513001 Jelly Boba
00 345 E Main St Active 10f1 345 E Main St
Alhambra, CA 91801-7911 DIVISION QAWASTE Alhambra, CA 91801-7911
us A . Los Angeles County
@ ACCOUNT MGR Aliena Somers - Admin-NS (Sales) us
CLASS ROLL OFF-TEMP @
@ TERMS Due upon receipt BILL GROUP QA Billing Cycle
@ INVOICE DELIVERY  Printed ADVANCE - MONTHLY Billed Thru Date Dec 31, 2025 Q
CURRENT 130 31-60 61-90 91-120 120+ TOTAL
@Y 0.00 81.45 0.00 0.00 0.00 0.00 81.45 2

Auto Pay Not Enabled

HIGHLIGHTS
A ACTIVE SERVICES (3) ELLEI] -

TOTAL RECURRING $ 200.00

QTY SERVICE CODE SERVICEID LAST ACTIVITY FREQUENCY SCHEDULE PER UNIT RATE RATE 1
+ 1 10 Yard Open Top Service 39192 On Call $0.00 $0.00 per month
+ 1 3 Yard Trash Service 39194 1x per week M $200.00 $ 200.00 per month
+ 1 3 Yard Trash Service Edit 39194 1x per week M $210.00 $ 210.00 per month
A CALENDAR “4ll November, 2025 Reverseﬁa [pointment, AR, Cancellation, Complaint, Er _
SUN Create On Call Order | TUE WED THY
Oct 26 Transfer Service Oct 28 Oct 29 Oct 30

View Billing History
View Change History
View Routing History

View Service History

Nov 2 o= Nov 4 Nov 5 Nov 6

- 1, FL_SERVICE, 3YD, MSW @ (1 views) - Aliena Somers

Pathway: Customer Service Screen > Active Services



