Edit Service Record (Accounts) - Logic Corrected to 'Per Unit'
Rate Field for Charge Codes (19586)

Last Modified on 10/31/2025 1:00 pm PDT

Previously, even when “Enable Negative Amount” was set to No for a charge code (Setup > Services > Charge
Code), users were still able to enter negative Per Unit rates when editing a service record. This has been resolved,
and a popup message will display prompting users to enter a positive value if the charge code’s settings do not

allow negative amounts.

EDIT SERVICE RECORD 2 Q|
Site # 49153001 e WORK ORDER ~ QTY SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE MATERIAL
Studio A 10439126 1 2 Yard Trash Service (39152) 2YD FL_SERVICE Scheduled Service MSW
C1, 1231 Oakey Ct ORDER NOTES
Osceola, WI 54020-4359
CREATED BY
Aliena Somers - Admin-NS (Sales) on PO NUMBER EXTERNAL ID
10/22/25 7:43 pm
ORDER REASON
- SCHEDULED DATE ROUTE SEQUENCE  DESTINATION / ORIGIN
10/31/25 Friday i v 0 - -
WORK STATUS POSTING STATUS

r
MESSAGE v Pending -

Charges § 100.00 o it Please enter a positive value.
Charges must match Equipment WO MINIMUM
0 a CALCULATE LAB QTY AND DISCOUNT

Scheduled

Charges must match Material -
GROSS ~ LABELS ~ NOCHARGE CHARGE ~ UOM  CHARGE CODE PER UNIT VENDOR MINIMUM  MINIMUM TOTAL
ary Qry Qry RATE TYPE
1 1 each  Front Load 02YD Extra Pickup $100.00 None $100.00 @

\




