On Call Orders (Accounts) - Update to Information Displayed on

Screen (16496)

Last Modified on 09/30/2025 10:49 am PDT

The Create On Call Order screen has been updated to include the following information as it applies:

e COD - Payment Required
e Business Hours

The Edit Service Record screen has been updated to include the following information as it applies:

e Business Hours - displays based on the current scheduled date

3
| CREATE ON CALL ORDER

-

7?9

Site # 49232001 SCHEDULE DATE SERVICE CODE ORDER TYPE QUANTITY
Caribou Cafe 09/30/25 Tuesday 4 Yard Trash Service - On Call - FL Extra Pick Up - 1 =
112 Chieftain st REQUESTED BY CONTACT REASON CODE
Osceola, WI 54020
EPA: EPA Value
COD - Payment Required ORDER NOTES ERERAYEEENT,
CONTACT Aliena
BUSINESS HOURS PO NUMBER BLANKET PO Q EXTERNAL ID
Weekdays 8:00 AM to 7:00 PM

EDIT SERVICE RECORD ® ©
ACCESS East gate access code 1234 rOU

—— o Site # 49232001 WORK ORDER  QTY SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE MATERIAL
SIEESES Z?zfizrjlifffgl:IBr:;ke S LA| caribou Cafe 10334653 1 4Yard Trash Service (38579) 4YD FL_EXTRAPU on call MSW
' 112 Chieftain St ORDER NOTES

Osceola, Wi 54020

EPA: EPA Value

oD Fayment Required PO NUMBER EXTERNAL ID

CREATED BY

Aliena Somers - Admin-NS (Sales) on 9/30/25

12:30 pm SCHEDULED DATE ROUTE SEQUENCE  DESTINATION / ORIGIN

_ P T R 1A 11 M Somen : = i

Courtesy pickup - WORK STATUS EXCEPTION REASON POSTING STATUS

0 Charges must match Equipment BUS HOURS. 800 AM.7:00 BM Scheduled v v Pending -
Charges must match Material ACCESS East gate access code 1234

SITE NOTE PM traffic will make servicing
GROSS NO CHARGE CHARGE ~ UOM  CHA Ut

SVC NOTE Always use the East Gate.

QTY QTY Qry Code is 1234.
Charges must match Equipment WO MINIMUM
© : .
Charges must match Material =
GROSS LABELS NO CHARGE CHARGE uom CHARGE CODE PER UNIT VENDOR MINIMUM MINIMUM TOTAL
Qry Qry Qry RATE TYPE

Pathway: Customer Service Screen > Calendar > [right-click] Create On Call Order




