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A new query entity 'Customer Service Activity History' has been added to the Database Query tool. The image

below captures the display fields the new query includes.

Database Query

ENTITIES

Customer Service Activity History

DISPLAY FIELDS

ENTITY SEQ FIELD

Customer Servi... Account Id

Customer Servi... Account Division
Customer Servi... Record Id

Customer Servi... Due Date

Customer Servi... Completed Date
Customer Servi... Appointment Datetime
Customer Servi... Creation Datetime
Customer Servi... site Id

Customer Servi... Account Name
Customer Servi... Account Divisionname
Customer Servi... Account Addressline1
Customer Servi... Account Addressline2
Customer Servi... Account City
Customer Servi... Account State
Customer Servi... Account Zip Code
Customer Servi... Account Billing Phone
Customer Servi... Account Phone1
Customer Servi... Account Email
Customer Servi... Site Name

Customer Servi... Site Divisionname
Customer Servi... Site Addresslinel
Customer Servi... Site Addressline2
Customer Servi... Site City

Customer Servi... Site State

Customer Servi... Site Zipcode
Customer Servi... Siteclass Name

Customer Servi Billinggroup Name

Customer Servi. Accountclass Name

Customer Servi... Service Region
Customer Servi... Taxregion Name
Customer Servi.... Type

Customer Servi... Title

Customer Servi... Notes

Customer Servi... Assigned To
Customer Servi... Created By
Customer Servi... Status
Customer Servi... Completion Note

ALIAS

DESCRIPTION

ENTITY ! |

ALIAS

Accounts and Sites
Active Services
Active Services Charge Rates

Active Services Tiered Pricing Rates

Aging
AR History

Bill Batch Summary

Cancellation Requests

Contact Information

Contact Information new
Customer Service Activity History
daily route productivity

Disposal Records

Display Only
Selected
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