[75.1 Release] Service Records (Accounts) - Driver Notes for
Exceptions Not Visible on Work Order (19012)

Last Modified on 08/06/2025 8:59 am PDT

Anissue has been resolved where notes entered by the driver in NavuNav for stops marked with an Exception
were not displaying in the Completion/Exception Notes field of the Service Record.
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7
EDIT SERVICE RECORD

Site # 49433001 @ WORK ORDER  QTY SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE MATERIAL
Subway 9888676 1 2 Yard Trash Service (38995) 2YD FL_SERVICE Scheduled Service MsSwW
402 N Cascade St ORDER NOTES
Osceola, WI 54020
PHONE
CREATED BY PO NUMBER EXTERNAL ID
Aliena Somers - Admin-NS (Sales) on 6/30/25
7:52 pm
ORDER REASON SCHEDULED DATE ROUTE SEQUENCE DESTINATION / ORIGIN
- 07/30/25 Wednesday LA405 v 0 - -

Originally scheduled Tuesday 7/29/25 rescheduled by Paul Gonzalez - QA Expert (Admin) on 7/30/25 10:54 am
WORK STATUS EXCEPTION REASON POSTING STATUS

Not Serviced - Bin Blocked - Pending -

Timeline

Update History Paul Gonzalez - QA Expert (Admin) ¢

St

START Click to Set Stop was never set to IN PROGRESS

END 07/30/25 10:57 am Paul Gonzalez - QA Expert (Admin) setting status to NOT SERVICED

No Driver Signature / No Customer Signature
COMPLETION/EXCEPTION NOTES
Bin Blocked 2025-07-30 10:57:05. Paul Gonzalez - blocked by Ferrari license plate 46

COLOR-D TEST(IF APPLICABLE) COMBUSTIBLE GAS/HALOGEN SCREENING
- - Failed, Sample Taken
SURCHARGE TOTAL
REVENUE REVENUE REVENUE
$2.50 $0.25 $2.50




