Notification History (Database) - Email Notifications Remain in
'Sending' Delivery Status (18128)

Last Modified on 05/14/2025 12:42 pm PDT

Anissue has been resolved that prevented the delivery status from updating from 'Sending' to 'Delivered' after an
email was successfully sent.

Notification History Email Block List

DIVISION DATE NOTIFICATION TEMPLATE TYPE  DELIVERY STATUS SENT BY TYPE TO EMAIL

Al ~  Within Last 7Days ~  All - Al -~ Al - Al - m

SENTON J. FROM TO DELIVERY STATUS DIVISION
05/14/25 6:01 am L L] = Delivered DAYTON
D: 383925 Sent By: House Account To: PG

LouLou Doctor Service (48911001)

05/14/25 6:01 am A _E B EmmEm = " Em. LI | Delivered CORPUS
ID: 383922 Sent By: House Account To: Test Changes
Service Reminder Testing - Matthew (48941001)

05/14/25 6:01 am E = EEE Delivered CORPUS
D: 383923 Sent By: House Account To: Billing Contact 1 Test
Service Reminder Testing - Matthew (48941001)

05/14/25 6:01 am am L] m n ] - Delivered CORPUS
ID: 383924 Sent By: House Account To: Nikita
Service Reminder Testing - Matthew (48941001)

05/14/25 2:00 am Sent By: House Account " E N u ___Delivered

Pathway: Database > Notification History and Block List



