Contacts (Accounts) - Contact 2 Selection Defaults to Primary
Billing Contact 1 Upon Save (18192)

Last Modified on 04/22/2025 1:58 pm PDT

When assigning a contact as Primary Billing Contact 2, the system was incorrectly saving them as Primary Billing
Contact 1.

CONTACTS
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TYPE BILLING CONTACT T NAME TITLE EMAIL PHONE

Account Primary Billing Contact 1 Aliena

Account Primary Billing Contact 2 Paul

\

Pathway: Accounts > Customer Service Screen > Contacts



