Account Class (Setup) - 'Default Receive Service Notification'
Field Reverting Back to 'Yes' (18156)

Last Modified on 03/20/2025 1:20 pm PDT

Anissue has been resolved to Add/Update Account Class where the 'Default Contact Service Notification' setting
would revert to 'Yes' after being changed to 'No'.

T o
ADD ACCOUNT CLASS ? 9
Details Customer Portal Payment Processing Status Management Finance Charges and Other Fees

NAME GEOCODING TYPE v
ACTIVE v GEOFENCE RADIUS (METERS) 30
TYPE Business v NEW ACCOUNT NOTIFICATION TEMPLATE v
INTERCOMPANY No v ENABLE LINKING CONTACTS TO ALLSITES  Yes v
GL ACCOUNT v LOAD ACTIVE ACCOUNTS IN PIPELINE Yes -

MAP
GL SEGMENT

EXCLUDE FROM NAVU SALES No v
DEPOSIT GL ACCOUNT v

ENABLE DUPLICATE ACCOUNT AND SITE Yes .
DEPOSIT GL SEGMENT CHECK
DEFAULT ACCOUNT CREDIT LIMIT - HIDE RATE ON WORK ORDER FORMAT No v
DEFAULT ACCOUNT TERM v REQUIRE BILLING CONTACT
DEFAULT REBATE PAYMENT TYPE v REQUIRE GENERATOR TYPE
DEFAULT BILL BY SITE No v REQUIRE SITE CLASS
DEFAULT CONTACT LINK TYPE Account v

DEFAULT CONTACT SERVICE NOTIFICATION No v




