Work Order (Accounts) - Work Order Not Generated When
Adding a New Service to a Contract (18123)

Last Modified on 03/20/2025 11:31 am PDT

Anissue that prevented work order creation when adding a new service to a contract has been resolved.
Previously, if a service not already established on an account was added, the system failed to trigger the delivery
work type event.
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4160 03/20/25 03/20/25 Service Contract - signature (NE... Sold $259.80 Aliena Somers - Admin-NS (Sales)
Medium A-New Business-From Competitor Aliena Tester (Operations)

Pathway: Accounts > Orders, Quotes and Contracts



