Release Version 65 [Archive]

Last Modified on 08/06/2025 7:55 am PDT

The release notes in this article correspond to version 65. Screens and logic may have changed in
newer versions.

Accounting

GL Batch Processing - AR Period Drop Down List Updated (13821)

The AR Period drop down field in the Pending and Posted tabs of the GL Batch Processing tool have been updated
to list all AR periods that have an AR record.

< 20650000080 :
=
AR PERIOD Marzmq(m) - Search Q 'S,
Mer 201200 ERRORS. ARPERIOD DaTE count POSTED BY
Bl Lot 1000 Yes 201903 03/01/2019 2309 Navusoft 03/13/20197:53 pm
Moy 2o o) 1055 Yes 2019.03 07/10/2019 1 Sandy Soto (Inactive) 07/10/2019 11:15.am
Jun 2019 (19) 1056 Yes 2019-03 07/10/2019 3 Sandy Soto (Inactive) 07/10/2019 11:23am
i NG EXES) 1057 Yes 201903 07/10/2019 2 Sandy Soto (Inactive) 07/10/2019 11:25 am
CREIEIE) 1058 Yes 201903 071072019 2 Sandy Soto (Inactive) 07/10/2019 1126 am
DASHEOARD Sep 2019 (58) 1050 Yes 201903 702019 2 Sandy Soto (inactive) 07/10/2019 1126 am
0ct 2019 (61) 1060 Yes 2019-03 07/10/2019 3 Sandy Soto (Inactive) 07/10/2019 11:28 am
Pyl Nov 2019 (111) 1061 Yes 2019-03 07/10/2019 2 ‘Sandy Soto (Inactive) 07/10/2019 11:32 am
Dec 2019 (104) 1062 Yes 2019038 0771072019 2 Sandy Soto (Inactive) 07/10/2019 11:33 am
Jan 2020 (300) 1063 Yes 201908 071012019 1 Sandy Soto (Inactive) 07/10/2019 1229 pm

OPERATIONS

SETUP

DATABASE

Pathway: Accounting > GL Batch Processing

Credit Card Expiration- Multiple Screen Enhancements (13856)[Enhancement]

The following enhancements have been made to the Credit Card Expiration tool:
1. Added a new Active Services filter with options: All (default), Yes and No.

2. Added a new 'Active Services' column to indicate if the credit card is linked to any active services currently
being billed for.

3. Addition of the 'Send Credit Card Expiration Notification' right-click option. If selected, a credit card
expiration notification is immediately sent to the billing contacts on the account. Contacts may receive the
notification in either text or email form depending on their notification contact preferences.
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Pathway: Accounting > Credit Card Expiration

AR Payment Batch - Un-post Logic Updated For Batches That Include Reversed or Transferred
Payments (13869)

Logic has been updated to the Un-post option for posted batches. If a posted batch includes at least one payment
that was reversed or transferred (includes both full or partial transfers), the batch cannot be un-posted.

BATCH 10281 DATE | 05/04/2022 DIVISION  Clearwater BANK ACCOUNT  Clearwater 799 ~ = AMOUNT § 100.00 COUNT 1 STATUS Posted
NOTE CREATED BY: Navusoft m - 05/04/22 7:05 pm POSTED BY: Navusoft m - 05/04/22 7:10 pm
Q Double click on search result to add payment
ACCOUNTID  STATUS BALANCE  ACCOUNT NAME STEID SITE NAME PREVIOUS ID
SORT | Entry Order &#8595;, ch for Payment c Q
ACCOUNT ID NAME STATUS BALANCE TYPE REFERENCE AMOUNT /APPLIED NOTE AuTO
AMOUNT ApPLY
21894 Kristina Campbell Active $71.85 Cash 100.00 0.00 v

Pathway: Accounting > AR Payment Batch

Payment Batch - Un-post Logic Updated for Credit Card and Electronic Payment Batches (13883)

Previously, the 'Un-post' option was available to un-post credit card and electronic payment batches. This option
has been disabled for batches that include credit and electronic payments.



warc Se77 DA | 10072021 | owision Sarssois BANKACCOUNT Sarascta2175 = | AMOUNT § 542564 comr 4 swrus sosted
Nore CREATED BY: Unknown Unkiown (nactve) - 10/07/21 1211 pm - POSTED BY:
Seatchfor Account/ ke Q ] ouse clickon ear et o s payment
Accountio  status SALANCE  ACCOUNT NAME smei sme nave Previous 1o
sonr [ Enryorde segsos, Search for Paymentn Bath aol@
AccounTio  ame starus AN Tvee  Rerenence Avoun AppuED NoTE Auto
AvounT arny
2545 Do Like N Construe. Crect old T e y—— s s
am vasiy Ancrasnio hatve So7410  Credtcard  63785332999.. 16585 16585
33338 ‘Sarasota County School Crecit Hold $363288  CreditCard  63285197550_. 491375 491375
4195 MARK ESTES REMODELI. Active $659.48  CreditCard 63285164874, 109.69 109.69
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Pathway: Accounting > AR Payment Batch

Credit Card Expiration - Addition of Automatic Notifications (13857)[Enhancement]

A new notification template has been created to notify an account's billing contacts that the credit card on file will
soon expire. Notifications are triggered 30 days from, 7 days from and the day of expiration. Billing contacts will
receive notifications in the form of either a text or email based on their notification preference setting.

@ e | codncandoraton - s}
R oerauTsumker e comarree cearosy suver e esronst equest v Acve  mevew meview
oo o
» i Doretue e e e
EDIT NOTIFICATION TEMPLATE 79
< | wawe e cars ronan s e v -

RESPONSE REQUEST TYPE.

-

EFAULTSUBIECT | Credit Card o

coNTENTTYPE | texhiml +

DEFAULT MESSAGE PREVEW Ky paTHS Q

Pathway: Accounting > Credit Card Expiration; Setup > System > Notification Template - Credit Card Expiration

AR Payment Batch- Error Message Displays When Attempting to Upload a File (13922)

Previously, an issue was causing an error message to display when a user attempted import a file into AR Payment
Batch. This has been fixed.



)

BATCH 10282 DATE | 05/18/2022 DIVISION  Sarasota BANK ACCOUNT | Clearwater 799 ¥ |~ AMOUNT § 555.22 COUNT 1 STATUS  Posted
NOTE CREATED BY: Navusoft m - 05/18/22 4:47 pm POSTED BY: Navusoft m - 05/18/22 4:49 pm
Site Q Double click on search result to add payment
ACCOUNTID  STATUS BALANCE  ACCOUNT NAME SITEID SITE NAME PREVIOUS ID

SORT | Entry Order #8595, Q
ACCOUNT ID NAME - AUTO
SELECT FILE Select file. BROWSE... D) APPLY
oo —
= T oo ||

Pathway: Accounting > AR payment Batch

Customer Service Screen

Customer AR History- Logic Updated For Invoice Reversals (13834)

Logic has been updated to Customer AR History to prevent the reversal of invoices if the invoice is referenced in a
more recent invoice. Only the latest invoice for an account/site can be reversed IF the posting period is still open.
Reverse will not display if the invoice cannot be reversed.

AR HISTORY

CURRENT 1-30 DAYS 31-60 DAYS 61-90 DAYS 91-120 DAYS
-70.35 0.00 115.79 0.00 0.00
% " : INVOICE AUTO APPLY BALANCE WRITE OFF < CREDIT CARDS ON FILE(0)

DATE } DUE DATE  PERIOD SITEID TYPE REFERENCE NO
07/01/22  07/01/22  2022-07 Invoice 906040
03/31/22  03/31/22  2022-03 Invoice *  View Details / Adjust Invoice
07/13/21 2021-07 Payment - Check 5“ Add Customer Request

%4 Email

% Print

| O Reverse

Pathway: Customer > Search > AR History (Displays in Customer details)

AR History - Option to Add/Remove Service Record Line Items for Single Invoices (13941)
[Enhancement]

Single invoices generated from a customer's account have been updated to allow users to add or remove service
record line items before generating the invoice. With this change, recurring services will display grouped together
as one line item and a unique record will display for each manual charge and work order.



AR HISTORY E ]
CURRENT 1-30 DAYS 31-50 DAYS 61-90 DAYS 91-120 DAYS 120+ DAYS TOTAL
0.00 0.00 0.00 0.00 0.00 1,606.93 1,606.93
umTTooreNmEms (H) STATEMENT ~ | [ INVOICE |AUTO APPLY BALANCE WRITE OFF CREDIT CARDS ON FILE Q
DATE J DUE DATE  PERIOD SITE ID TYPE REFERENCE NO AMOUNT APPLIED AMOUNT BALANCE
033122 033122 202203 3266003 Iwoice 878118 218,08 21809
033122 033122 202203 3266002 Iwoice 878117 264.04 264.04
013122 013122 202201 3266003 Iwoice 876297 304.95 30495
013122 013122 202201 3266002 Iwoice 876296 369.15 369.15
106121 106121 2021[
CREATE CUSTOMER INVOICE 0
106121 1068121 2021
093021 093021 2021
BILTODATE | 10/31/2022] INVOICE DATE | 08/22/2022 This Site
0930721 093021 2021
.{ SITE ID START DATE  END DATE GROSS NO Qry NAME PO# AMOUNT SURCHARGES TAXES TOTAL|
qQry CHARGE
Qry
" Recurring Service 103788 - Standard Toilet Service
3266002 040122 0453022 1 Standard Toilet Service $115.00 $0.00 $8.05 §123.05
3266002 050122 0531722 1 Standard Toilet Service $115.00 $0.00 $8.05 $123.05
3266002 080122 08022 1 Standard Toilet Service $115.00 $0.00 $8.05 $123.05
3266002 omo22 073122 1 Standard Toilet Service $115.00 $0.00 $805 $123.05
3266002 080122 0BBI22 1 Standard Toilet Service $115.00 $0.00 $8.05 $123.05
3266002 030122 093022 1 Standard Toilet Service $115.00 $0.00 $8.05 $123.05
3266002 100122 1031722 1 Standard Toilet Service $115.00 $0.00 3805 $123.05]
v Work Order 3628365 - 08-04-22 - Standard Toilet Service
3266002 08/04/22 1 0 1 Delivery Fee $40.00 $0.00 $2.80 $42.80|
" Manual Charge 11513 - 08-02-22 - Disposal Fee
3266002 08/02/22 1 Disposal Fee $115.43 $0.00 $8.08 $123.51
" Manual Charge 11514 - 08-03-22 - Account Adjustment
3266002 08/03/22 1 Account Adjustment 5(35.00) $0.00 $0.00 5(35.00)

Pathway: Customer > Search > AR History (Customer Details)
Article: Generate Single Invoice

Portal - Last Login Time Stamp Recording Incorrect Time (13853)

Afix has been made to the Login History tab in Edit Portal User for account contacts. Previously, when viewing the

contact's 'Login Time' from the Login History tab, the time displayed did not match the time displayed in the Details

tab or anywhere else the login timestamp displays. This has

been fixed so all timestamps display the same local time of the account.

r
EDIT PORTAL USER

Details

O6/2%22 10:30 am

Pathway: Customer > Search > Contacts

Database


https://navusoft.atlassian.net/wiki/spaces/NKB/pages/2197553168/Generate+Single+Invoice

Bulk Update - Division Added to Target Table Field in Bulk Update Tool (13840)Enhancement]

An enhancement has been made to the target field in the bulk update tool. Division is now an available option in the
Target Field drop down when Account has been selected in the Target Table.

P

ADD BULK UPDATE BATCH

DESCRIPTION

TARGET TABLE Account

TARGET FIELD Division

UPLOAD SOURCE FILE | Select File... BROWSE...

Pathway: Database > Bulk Update

Database - Added an Excel Export option on toolbar (Enhancement) (13915)

We have now added an Excel Export icon in upper right corner of screen.

Search Q

Pathway: Database > Notification History

Database - Division Filter added to Drop Down (Enhancement)(13913)

We have added a Division Filter to the Drop Down section at the top left of the screen.



Notiication History Email Block List

owision ATE STARTDATE  END DATE NOTIFICATION TEMPLATE TYPE  DELIVERY STATUS. sentey Tvee 0 EmaIL

Al ~ | i ~ | Al ~ | Al - m

Al « | fustomnange  ~ | |osmarzo: 0712202

SENTON | oM T DELIVERY STATUS Dwision
0711122 12:38 pm Delivered

£9340

07711122 12:38 pm matthew@navusoft.com Delivered

£9341 Matthew Van Doren

8111
Navusoft - Setup -iniand

0711122 12:38 pm Delivered
£9339

07711422 12:36 pm Delivered
€9337

0771122 12:36 pm matthew@navusoft.com Delivered
£9338 Matthew Van Doren

Navusott - Setup -iniand

0771122 12:35 pm Delivered
€9336

071122818 am Delivered
£9335

07/05227:31 am Delivered
£9334

0705227:29am matthew@navusoft.com matthewnavusoft.com Delivered
69332 Navusoft m Matthew Van Doren

Peony & Crane
—

Pathway: Database > Notification History

Operations

Manifest Consolidation -Screen Updates(13965)Enhancement]

We have now added a drop down check box selection of options and 2 columns to display the Status and
Source. Once the status has been changed it will be reflected in the column as well as the source in the column next
toit.

SOURCE ~  DESTINATION _AL TUS - Q) searcn Q 182974,582215 BG)
D SHIP DATE ISTATUS 1 ?UR(E e S :p‘en IALID NOTE COUNT WEIGHT LBS "TRANSFER WO #
2486 Open 1 Posted 0 0.00
1630 04/27/2021 Posted B voded 615 683300
1898 10/13/2021 Posted ) stipped 660 9:379.00
2151 02/01/2022 Posted 696 11,445.00
[T Ready to Ship
2186 02/08/2022 Posted 581 7,637.00
2354 04/19/2022 Posted 608 11,508.00
1803 08/24/2021 Posted Lease Truck 563 725800
2116 01/19/2022 Posted 743 12226.00
2279 03/22/2022 Posted 692 11,164.00
1991 11/23/2021 Posted 723 11611.00
1823 08/31/2021 Posted 475 6,985.00
2387 05/03/2022 Posted 591 10,222.00
1669 06/09/2021 Posted Lease Truck 539 7,626.00
2231 03/01/2022 Posted 687 11,142.00
2420 05/12/2022 Posted 600 11,383.00
1755 08/10/2021 Posted 482 8107.00
1936 10/26/2021 Posted 614 9,455.00
1963 11/09/2021 Posted 575 10280.92
2319 04/05/2022 Posted 725 12,326.00
2024 12/02/2021 Posted 317 7.720.00
2043 12/21/2021 Posted 72 11,538.00
2090 01/04/2022 Posted 727 12,325.56
1867 09/28/2021 Posted 660 9,670.00
2205 02/15/2022 Posted 658 11:360.00
1659 05/19/2021 Posted Lease Truck 333 5628.00
1692 06/30/2021 Posted Lease Truck 530 7,708.00
1644 05/10/2021 Posted 431 493100
1721 07/20/2021 Posted 528 6859.00
2258 03/08/2022 Posted 607 9,074.00
1614 04/05/2021 Posted 355 4,417.00
1839 09/14/2021 Posted 584 9,243.00
1791 08/10/2021 Voided o 0.00
2447 08/04/2022 Shipped 495 962300
1623 04/14/2021 Lo LLI0GY IEUWESI SE 1100y U ess oe Lease Truck 191 257600

Pathway: Operations > Manifest Consolidation

Fuel Record - Fields Added to Fuel Record (13929 & 13968)[Enhancement]

The Fuel Records screen has been updated to include the following additional fields:

e Fuel Source - Click within the column and select the fuel source from the drop down options. Fuel sources are



added in Setup > Operations > Fuel Source.
e Fuel Type - Click within the column and select the fuel type from the drop down options.
e UOM - Click within the column and select the UOM from the drop down options.
e Cost - Click within the column to enter the fuel rate.

e Attachment - Select within the column to attach photos and attachments to the fuel record. Formats allowed:
PDF, PNG, JPEG.

e Note - Text field to record any notes (if needed).

QTY/STATEIPOSTAL CODE -

PHONE
DRIVER PAYROLL LOGIN PRETRF  FRST  LUNCH LUNCHEND  LAST TRUCK/MILEAGE FUEL

aoKIN SERVICE  START seRvicE

e TIME

NOTE

gNIY FUEL RECORD

o,

o ©K

B E
i

D TRUCK FUELSOURCE FUELTYPE  VOLUME  UOM T  COST ATTACHMENT NOTE DATE CREATED BY  CREATED ON

02:3004 Valero Diesel Gallon 523 087162021 Aliena So..

E
&

g E

Edward

e pas

Daniel A

Toy.

g
EE

Pathway: Operations > Dispatch - Route Productivity (View); Setup > Operations > Fuel Source

Dispatch - Ticket Number Added to Route Disposal Records (13855)

A Ticket Number column has been added to the Route Disposal Records screen and displays the ticket number the
driver received from the disposal location.

ROUTE DISPOSAL RECORDS ? D
(-1
DATE TIME LOCATION WORK ORDER #| TICKET # QUANTITY UOM MATERIAL TOTAL COST  VEHICLE ID
ThuJul 14,2022 4:33 pm 3544370 1234 596  Ton Class Il $327.80 o ©




Pathway: Operations > Dispatch (Route Disposal Record)

Disposal Records- Option to Adjust Total Cost (13970)[Enhancement]
Edit functionality has been added to disposal records for the Total Cost field. Changes made to Total Cost will

update the Disposal Rate on the disposal record.

EDIT DISPOSAL/SHIP RECORD

DATE TIME DESTINATION/ ORIGIN TANK

08/22/22 Mon O 1200PM ~ -
TRANSPORT METHOD VEHICLE ID EXTERNAL TICKET #

Truck

MATERIAL WEIGHT IN WEIGHT OUT  QTY uom MIN QTY DISPOSAL RATE FEE1 FEEZ TOTAL COST

MR 55 Tan 0.00 0.00 110,00

Class hd 2 Ton
o \ /

Changes to Total Cost affects

[H]

Pathway: Operations > Dispatch

Driver Timeline - Yard Visit Add to Driver Timeline (13862 & 13854)Enhancement]

A new feature has been added to track when a driver has visited the yard in the Driver Timeline. This feature
requires additional setup in Setup > Operations > Yard to identify the yard's location and to establish a geofence
radius (meters) that will detect when the truck has entered the yard. In addition, the Yard setup tool includes the
ability to manually update the yard's location by pin movement using a Mapping tool.



[ NAME ADDRESS
1000 Bradenton Yard 4050 Mayflower Rd Fort Myers,
1001 Ft Myers Yard 4050 Mayflower Rd #19 Fort My
ADD YARD L <}
NAME
ABBREVIATION
GEO FENCE RADIUS S
(METERS)
ADDRESS LINE 1 Enter a location
ADDRESS LINE 2
CTY/STATE/POSTAL CODE -
AVERAGE DURATION -
(MiNs) =
ON AUG 16, 2021
o WOURS 1037  MmES 3.0 RUEL 0 Galons =
Divisions Business Hours
Twet s s WORK ORDER arY  quiemenT/ NoTE
DIVISION (O TN
= D s59am 6436060
Training Division
R 6azam Example Yard
Orando A3 mins 1234 15th SEE, Bample =
O ssiam ABC Waste & Recyding 037
Sarasota 153 6760 261 Coun East, Sa
£ 752am Cascade Apartments - Cr... 2298553 1 1svR0
US301 8 Sute Rosd 62, . Sence Completed RO_SWAP
L 7seam Farmingon Vilsge 2295478 1 1m0
84 bours... 280 Crew Courl, Sarasola Service Completed RO_REMO.
R Ba0am Example Yard
1234 15t SUE, Eample S
@ 93sam ABC Waste & Recycing 589
T8 5760 261h Coun East, Sa
2 g29am Classic Foors 2798588 1 v
1 hewr ... 2010 515t Avenae East, .. Service Completed RO_SwAP
R 1054 Examle Yard
13 mins 1234 15th 5t £, Example p—
& 1143am St Croix Marina 2295652 1 v
Thewd... 111N Share Or Longboa...  Sanice Completed RO_DEIVER
® 1157am Bxample Yard
S mes 1234 151N SUE, Erample  m—
& 1234pm St Croi Marina 2295691 1 v
Hmins 11N Shore Or Longboa...  Service Completed RO_DELVER
R 1e4pm Example Yard
43 mins IS SE Bamgle T
& 218pm Clemens Grocery Senvees.. 2285715 1 v
9 mins 2222 15t Ave, Example Service Completed RO_DEIVER
& 422pm Bunker Lake Homes & Co... 2305841 1 av
2 heus 333 5th WSt Avenwe Pla  Senice Completed AO_DELVER
® azipm Example vard
1 o, 1234 1510 SUE, Example —
© a23pm 6437000

Pathways: Setup > Operations > Yard; Operations > Dispatch

Disposal/Ship Record - Automatic Conversion of the Disposal Rate’s UOM to Calculate Cost

Previously, if a driver was provided a disposal ticket in pounds, but the disposal location rates were per ton, the
user would manually have to update the Disposal Record to convert to Tons. This has been updated to

automatically convert the weight of the Disposal Location/Disposal Rate UOM to match the UOM recorded for the
Disposal Record.

Pathway: Drivers Disposal Screen

Setup

Operations - New Alert Notification Type (13389)[Enhancement]

A new Notification Type 'Service In Progress' has been added to Alerts in Setup > Work Type. Customers will receive
the 'Service In Progress' notification once the status of the work order has changed from Scheduled to In Progress.
To enable the notification:

e Create an email template and attach it to the Notification Type 'Service In Progress'

e Select the green '+'icon for the notification



Alerts

NOTIFICATION TYPE NOTIFICATION TEMPLATE
Order Creation (Send immediately)

Service Completion (Send immediately upon status update)

Service Completion (Send at 7pm)

Service Completion (Send immediately upon order posting)

Service Completion Summary (Send end of the day)

Senvice Cancelled Notification (Send immediately upon status update)

Service Rescheduled Notification (Send immediately upon schedule change)

Not Senviced Notification (Send immediately upon status update)

Service reminder for every x weeks services (Send 3 days prior to scheduled service at 7am)

Service reminder for every x weeks services (Send 2 days prior to scheduled sevice at 7am) Select to Activate
Service reminder for every x weeks services (Send 1 day prior to scheduled service at 7am) Email Temp| ate

Service reminder for on call senvices (Send day of scheduled service at 7am) (Required)
Service reminder for on call senvices (Send 1 day prior to scheduled service at 7am)

Service reminder for al services (Send 1 week prior to scheduled service at 7am)

Vendor Order Notification (Manual)

Senvice Completion (1 day after at 7 pm)

Q0000000000000 000

Senvice In Progress (Send immediately upon status update) Senvice In Progress

Pathway: Setup > Operations > Work Type

Service Code - Screen is Experiencing a Longer Load Time (13842)

A performance issue was causing the Service Code screen to take longer to load. This has been fixed.

SERVICE CODE SETUP

o Loe Al ~ | EQUIPMENTTYPE  All ~  MATERIALTYPE | All -
v} NAME T LINE OF BUSINESS EQUIPMENT TYPE  MATERIAL TYPE uom IS TAXABLE TAX)
RO10T 10 Yard Open Top Service Roll Off 10 Yard Roll Off Month Yes
FL10R 10 Yard Recycle Service Commercial 10 Yard FL Recycle Month Yes
FL10T 10 Yard Trash Service Commercial 10 Yard FL MSW Month Yes
RO15T 15 Yard Open Top Service Roll Off 15 Yard Roll Off Month Yes
RS18R 18 Gal Recycle Residential 18 Gallon Recycle  Recycle Month Ne
FLOZR 2 Yard Recycle Service Commercial 2 Yard FL Recycle Month Yes
RLO2R 2 Yard Recycle Service Residential 2 Yard RL Reeycle Month Yes
FLO2T 2 Yard Trash Service Commercial 2 Yard FL MSW Month Yes
RLOZT 2 Yard Trash Service Residential 2 Yard RL MSW Month Yes
FLOZVIPR 2 Yard VIP Recycle Service Commercial 2 Yard FL VIP Recycle Month Yes
FLOZVIPT 2 Yard VIP Trash Service Commercial 2 Yard FLVIP MSW Month Yes
CP20T 20 Yard Compactor Service Roll Off 20 Yard Comoac, Iionth No

Pathway: Setup > Services > Service Code

Notification Template -New Key Paths added to Proposal Template (13307)Enhancement]

A new Key Path has been added to the Proposal notification template. When Proposal is selected for the template
Type, 'gained_or_lost_competitor' becomes an available option in the Key Path list.

Q v w -
o NAME DEFAULT sUBJECT Tree conTENTTYPE  CRE
ADD NOTIFICATION TEMPLATE 17
51 texnml Na
52 TYPE | Propasal ~ | name ACTIVE | Yes - jce Agreement textmtml Navi
5 toxhiml Na
B ement ot Na
DEFAULT SUBJECT CONTENTTYPE | textniml =
56 Portal iniite al Notfcation texnml Na
57 DEFAULT MESSAGE PREVIEW KEY PATHS lost Q twamml M
£ tohiml Na
gained_or_lost_competitor name
59 toamml Na
lostreason_id
0 fcation ot Na
lostiocompettor_id
61 ifcation texniml  Da
& fcation twamml Na
& int tohiml Na
) ipt (Credit Card / ACH) toamml Na
65 fication et M
66 ficaton texnml i
& ficavon [
68 Blank Template teoxhiml M
68 declined payment ent teximml Da
7 Test Contact Form textntml  Da
7 Test Future Services s Calendar toxmml Da
2 test operations noii otiication twamml Na
7 test other toxhiml Dau
a test senice notficat cation / Reminder teximml Da
5 testsite notification on textntml  Da
7 testvendor senvice d e Change Notification texmml Da
s Pre-Payment Request Work Order Pre-Payment Receipt texihiml Na
7 Credit Card Expiration Notice Credit Card Expiration Notice Creit Card Expiration texmml Do
EY Portal Invitation Customer Portal Notifcation tottml Na
2 Orion Waste Solutions Proposal for your review Proposal f Senvice Agreement todmml Na




Pathway: Setup > System > Notification Template

Equipment Type (Services Setup)- Capacity Planning Volume UOM not saving (13889)

Previously, when a user tried to update the 'Capacity Planning Volume UOM' field in the Equipment Type setup
editor, an error triggered and the field did not save. This has been fixed.

T
10YR 10 Yard Roll Off Roll Off
° ardRalo olo UPDATE EQUIPMENT TYPE A
12YRO 12 Yard Roll Off Roll Off
13CP 13 Yard Compactor Roll Off EQUIPMENT ID 2y
15YRO 15 Yard Roll Off Roll Off
1y 1 Yard Front End Load Name 2
20CP 20 Yard Compactor Roll Off ABBREVIATION
20v 20 Yard Roll Off Roll Off
LOB Front End Load hd
25CP 25 Yard Compactor Roll Off
2Y 2 Yard Front End Load VOLUME 2.00
30CP 30 Yard Compactor Roll Off VOLUME UOM Cubicyard =
307 30 Yard Roll Off Roll Off
34CP 34 Yard Compactor Roll Off SR CHhAMING e ek
Accounting ¥ 4d Gompactor Rol| Off CAPACITY PLANNING VOLUME UOM v €
Customer L Front End Load
EQUIPMENT CLASS FL -
Documents P 4d Compactor Roll Off 1
Operations b id Roll Off Roll Off DISPLAY ON SCAN MANIFEST No b
Products » & MAX WEIGHT -
Report Formats
TARE WEIGHT =
Sales 3
Services » Available Charge Code TARE WEIGHT UOM -
System » Available Services 1S SERIALIZED No -
Bundle
EXTERNAL ID
Charge Code
Default Pricing » SERVICE SECONDS PER UNIT
Equipment Type ENABLE AS GROUP LABEL No -
Ext Code Mapping
Line of Business Seved

Pathway: Setup > Service > Equipment Type

Dispatch - Reschedule Notifications Not Sending For Bulk Reschedules (11483)

When rescheduling multiple service records at the same time from the Services List in Dispatch, reschedule
notifications were not generating. This has been fixed.

SERVICES LIST

Dispatch - - @ @ SETPOSTING v | @@ EDIT | (E) PRINT COMPLETED
ROUTE SEQ T ORDER NOTE LOCATION SCHEDULED DATE | WO WO TYPE
COR 101 Thu 08/11/22 4128227  Scheduled Service
COR 101 4123556  Scheduled Service
v
EDIT SERVICE RECORD(S)
COR 101 4123558 Scheduled Servi
7 ROUTE | COR 101 - cheduled senice
COR 101 SCHEDULED DATE | 08/12/2022 2 4123563 Scheduled Senice
v
* Only services with status of Scheduled, In Progress,
or Do Not Service status will be updated .
COR 101 2 4123626  Scheduled Service
COR 101 —_— 2 4123657 Scheduled Service

Pathway: Operations > Dispatch (Services List)



