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Online Orders uses service bundles to display the appropriate services based on a customer's location. When a
customer searches by address, only the service bundles available in their area are presented. Within Navusoft,
these same service bundles also simplify account and service setup by grouping related services together. Service
bundles can be accessed in several ways:

e Directly to the customer via the Online Order process (shown below)
e Tosystem users through these Quick Add Account & Bundle options:
o Quick Add Account & Bundle
o Active Services

Enter address to find available services in your area
corpus christi

Service types offered in your area

Commercial Services

0 ing a busi is a chall but figuring out your waste disposal needs
should not be.

Residential Trash & Recycling Services
X From scheduled curbside trash and recycling pick-up to yard waste and bulky item

"  removal, we offers services that meet the needs of any community or individuals
g home.

Roll-Off Dumpsters

i Building a new business or constructing a new property is a lot of work. Let us
B handle disposal any materials.

Requirements

Refer to the Online Order Setup article for detailed information and requirements to successfully set up Online
Order.

Online Order - Customer Workflow

This outlines the process a customer experiences based on the service bundle configuration for their region. The
illustrated workflow matches the workflow the customer will follow. Some screens shown are optional and will
appear only if enabled in the setup.

Access the Online Order Home Page


https://help.navusoft.net/docs/quick-add-account-bundle-quick-add-account-bundle
https://help.navusoft.net/docs/services-service-bundle-setup

The Online Ordering system for

customers is accessed using the link:

[your company

url].navusoft.net/onlineorder.html.

This link can be added to your
website or sent out via email to

current and potential customers.

C % navu-ga.navusoft.net/onlineorder.htmi

Nynavusoﬁ

Enter a location

corpus christi

Operating a business is a chal
should not be.

Residential Trash &

m From scheduled curbside trasl
removal, we offers services th
home.

Roll-Off Dumpsters

i, Building a new business or col
k handle disposal any materials|

Enter Contact Information

Enter address to find available services in your area

Service types offered in your area

Commercial Services

[—

Enter address to find available services in your area

Our Commercial Pickup Services Offer:

« Convenience: With online services like account management and
bill pay, we put the tools you need at your fingertips

« Versatility: If you find yourself with more waste than normal, we
offer extra pickups

« Reliability: You can count on us to be consistent, efficient, and
safe

o Choice: We offer bins in multiple sizes to handle your needs

8 yard trash service
Recurring Services and fees
Quantity Service Frequency Service Days
1 8 Yard Trash Service 2x per week TBD $150.00
Surcharges $34.95
Total $184.95

Due Monthly

6 yard trash service SELECT THIS SERVICE
Recurring Services and fees
Quantity Service Frequency Service Days
1 6 Yard Trash Service 2x per week TBD $120.00
Surcharges $27.96
Total $147.96

Due Monthly

9 0

Search for Available Services

After accessing the Online Order
home page, the customer enters
their address. If it is within the
mapped area of a service region,
the available bundles will display. If
multiple service bundles are
available for the customer's region,
all options will be shown.

The example illustrated here
includes configurations in System
Options and Line of Business. If
those settings were not configured,
only the service bundle options
(example: 8 yard trash service and
6 yard trash service) would display.

The Content Image uploaded for a
specific bundle will be displayed
alongside the corresponding
bundle. In the example, these are
the 8-yard and 6-yard images.



Once the customer selects their desired
service bundle, they will be prompted to
enter their contact information.

Back to service selection

Selected Service
8 yard trash service

Recurring Services and fees
Quantity  Service Frequency Service Days

1 8 Yard Trash Service 2x per week 8D $15000
Surcharges $3495
Total $184.95

Due Monthly

Enter your contact information

MoBILE HoME
B= v (999)999.9999 = - (995)999.9999

PREFERRED CONTACT METHOD.
o TextMessage () Email

DESIRED SERVICE START

0211512025

Confirm your service address

ADDRESSLINE1
T35

ADDRESSLINE2

ey STATE  POSTALCODE

Auto Pay Setup (Optional)

In Bundle Setup, if Require

Hello auto pay required g Auto Pay Enrollment is set to

' 'Yes', the user will be prompted
i — it be promp

to enter a credit card or bank
account for auto pay after

Clicking Accept & Start My Service means you are agreeing
tothe following Service Agreement and that automatic

‘payment will begin on your next billing date. P rOVi d i ng t h ei r contact

information.

The message that displays
above Payment Method can also
be configured in Bundle Setup
in the Auto Pay Enrollment
Message field.



Require

Prepayment (Optional)

In Bundle Setup, if the Require
Prepayment field is set to
anything other than 'None' the
following payment screen is
displayed.

$ 0.00 due today, payment information is required to

PAYMENT METHOD

Credit Card| - ‘

CARD NUMBER

MONTH YEAR

Clicking Accept & Start My Service means you are agreeing
to the following Service Agreement and that automatic

verify account and enroll in automatic payments.

POSTAL CODE

payment will begin on your next billing date.

8 yard trash service

Recurring Services and fees
Quantity Service
1 8 Yard Trash Service

Order #

Selected Service

Frequency Service Days
2x per week TBD $150.00
Surcharges $34.95
Total $184.95
Due Monthly

15871

Requested Start Date 02/15/25

Related Articles

Order Complete

After the customer has submitted
their online order, the Completion
Message is displayed. Format what
is displayed here in Bundle Setup
from the Completion Message
hyperlink.



Online Order Setup
Quick Add Account & Bundle


https://help.navusoft.net/docs/services-service-bundle-setup
https://help.navusoft.net/docs/quick-add-account-bundle-quick-add-account-bundle

