Dispatch (Operations) - Site Hyperlink Added to Edit Service
Record (17666) [New Feature]

Last Modified on 12/23/2024 2:08 pm PST

The Site ID hyperlink has been enabled on the Edit Service Record screen from the Dispatch Services list. Clicking
the hyperlink opens the site in the Customer Service screen, which will also include a back button to return to the
Services List screen.

EDIT SERVICE RECORD

Site # 46815001 WORK ORDER  QTY SERVICE CODE EQUIPMENT WORK TYPE ORDER TYPE
MOORE PLAZA 8703760 1 6 Yard Trash Service 6YD FL_SERVICE Scheduled Service
(137323)

5425 S Padre Island Dr
Corpus Christi, TX 78411

ORDER NOTES
CREATED BY
David Navarro - Admin-NS (Admin) on
11/8/24 3:55 am PO NUMBER EXTERNAL ID
ORDER REASON
SCHEDULED DATE ROUTE SEQUENCE  DESTINATION / ORIGIN
12/23/24 Monday COR 203 - Marco Hurtado - 0 -
WORK STATUS EXCEPTION REASON POSTING STATUS
Scheduled - - Pending

e e Lab Tests Attachments
Charges must match Equipment WO MINIMUM
0 N CALCULATE LAB QTY AN
Charges must match Material -

GROSS LABELS NO CHARGE CHARGE uom CHARGE CODE PER UNIT VENDOR MINIMUM MINIMUM TOTAL
QTYy Qry Qry RATE TYPE




