Account Request Management (Accounts) - 'Division' and

'Assigned To' Logic Updated (17606)

Last Modified on 12/12/2024 8:00 am PST

The logic for the "All" selection in the Division and Assigned To filters on the Account Request Management

screen have been updated to display only results for the divisions the user has access to.

DEPARTMENT

ACCOUNT REQUEST MANAGEMENT
DIVISION
‘ Al - ‘ Al

All

QAWASTE * .

_ vice

+ 1557 Customer Request
+ 1559 Customer Request
+ 1561 Damage
+ 1563 Vacation Hold Services
+ 1570 Customer Request
+ 1574 Billing Error
+ | 1575 Damage
+ 1576 Customer Request
+ 1577 Customer Request

ASSIGNED TO TYPE
- Al - Al
ASSIGNED TO DATE
Paul Gonzalez - QA Fri 03/15/24 10:03 am

Expert (Admin)

Test2 Dispatcher User -
Dispatch (Operations)

Test2 Dispatcher User -
Dispatch (Operations)

Test2 Dispatcher User -
Dispatch (Operations)

Michael Shannon - Tech
Guy (Admin)

Chad Hendricks -
Terminated (Operations)

House Account - House
Account (Sales)

Brad Sovich - NS Admin
(Admin)

Aliena Somers - Admin-NS
(Admin)

House Account - House
Account (Sales)

Fri 06/14/24 12:06 pm

Mon 06/17/24 01:06 pm

Fri 06/14/24 05:06 pm

Fri 06/28/24 05:06 pm

Fri 09/06/24 02:09 pm

Fri 10/11/24 09:10 am

Fri 10/11/24 09:10 am

Thu 10/24/24 03:10 pm

Thu 10/24/24 03:10 pm

STATUS
- Not Completed

ACCOUNT/ SITE

49068 TONCHIN LA /49068001 TONCHIN LA

49111 Polly's Pies Restaurant & Bakery /
49111001 Polly's Pies Restaurant & Bakery

49111 Polly's Pies Restaurant & Bakery /
49111001 Polly's Pies Restaurant & Bakery

43358 CHINESE CORPORATE / 43358001 888
CHINESE RESTAURANT

43358 CHINESE CORPORATE /43358001 888
CHINESE RESTAURANT

49157 Donut Friend / 49157001 Donut Friend

48969 Staples Center / 48969001 Staples
Center

48969 Staples Center / 48969001 Staples
Center

48977 Jack in the Box / 48977001 Jack in the
Box

48977 Jack in the Box / 48977001 Jack in the
Box

CONTACT

Pathway: Accounts > Account Request Management




