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The Service Record screen now displays the Site ID above the site name. When the service record is accessed from

the Inbound/Outbound screen, the Site ID appears as a hyperlink to the Customer Service screen, with a Return

option to navigate back to the Inbound/Outbound screen.

Pathway: Accounts > Calendar > (Select) Service Record     |    Operations > Inbound/Outbound > (Select) Service Record


