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In Database Query, a new Cancellation Requests entity has been introduced, enabling it as a basis for creating
queries to pull historical cancellation data.

Database Query

Cancellation Requests
ENTITY SEQ FIELD ALIAS DESCRIPTION
Cancellation R... Cancellation Effectivedate
Cancellation R... Contract Start Date
Cancellation R... Target Resolution Date
Cancellation R... Account Id
Cancellation R... Cancellation Status Id
Cancellation R... Cancellation Createddate
Cancellation R... Average Monthly Revenue
Cancellation R... Site Id
Cancellation R... Account Name
Cancellation R... Site Name
Cancellation R... Site Serviceregion
Cancellation R... Site Salesrep
Cancellation R... Account Status
Cancellation R... Account Manager
Cancellation R... Site Status
Cancellation R... Createdby User
Cancellation R... Cancellation Status Text
Cancellation R... Reasoncode Name
Cancellation R... Cancellation Note
Cancellation R... Cancellation Contact
Cancellation R... Requested By
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