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Enhancements have been made to track the user who created a refund request. This information can be viewed in

the History tab of the new Edit Refund Request popup window, accessible by double-clicking the refund request in

the Customer Service screen or the Refund Request Management screen within the Accounting module. 

Related Release Note: Refund Request Management

https://help.navusoft.net/docs/refund-request-management-accounting-new-screen-added-17305-new-feature

