Driver Timeline (Operations/Dispatch) - Modifications Applied
to the Driver Timeline Screen (17304) [New Feature]

Last Modified on 10/24/2024 7:18 am PDT

Review the enhancements made to the Driver Timeline screen in Dispatch, as well as some of the updated views
within Dispatch.
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08/02/24 08/02/24 QAWASTE - Residential
) @8 0

ROUTE 1 TRUCK DRIVER DESTINATION
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8secs 7890 Loren Ln
Rosemead, CA 91770-3986  Service Completed
# 1203pm 12 8901 LorenLn 7999454 1
13 secs 8901 Loren Ln oren Cove 1
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Additional Items Added to Menu Options



. . . . |
New selection options include: "+ [ e ———
° Set Driver Log In / OUt Set Driver Logn/Out IPLETED PENDING DO NOT SERVCED ERCEPTIONS
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Display of Stop Counts
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Route Data
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Stop counts have been updated to
include the same counts displayed on
the Dispatch screen. Similar to the
Dispatch screen, clicking the hyperlink
for a count will open the Services List.



Route data has been relocated to the
top of the screen and has been
expanded to include:

e Downtime

o The first value TEST2 DISPATCMER USER - DISPATCH (OPERATIONS) ON AUG 02, 2024 - RES101

represents the sum of
Compileted Work Order Downtime -«
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o Displays the Pass/Fail
results as a hyperlink to
the Vehicle Inspection
Results screen.

Mark Completed/Check In

Mark Completed
e Onlydisplays if the route

record statuses are
'Scheduled' or 'In
Progress.'

e When clicked, all
associated route record
statuses are updated to
'Completed,' and the

[3

LUIS VILLA - DRIVER (OPERATIONS) ON AUG 02. 2024

EXCEPTIONS

MARK COMPLETED

action button changes to
'Check In.'

POST TR

CheckIn

'Check-In" allows dispatchers
to mark routes as reviewed,
logging their name and a

SOMDULEID COMPLETID PENOMNG DO NOT SERVCED ERCEPTIONS
- - " , CHECK IN
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timestamp to confirm
thorough examinations and
reinforce accountability.

e Onlydisplays when all
route record statuses are
marked 'Completed.’

e Upon click, the check-in
completion timestamp
and user ID are recorded.



Dispatch Screen Changes

Timeline Icons

Color Variations:

e Red:Route's statusis 'In @ HOU 412 5019
Progress' or 'Completed' but \ @ HOU 501 5017
Log In time is missing and the
driver check in timestamp is @ HOU 502 2010
blank. 7D HOU 503 5011

e Green: Driver checkinis @ — m—
completed and timestamp is - =
populated. — QAWASTE > Residential > Friday Aug 2, 2024

e Blue: Default color

e Orange: Route status is @ RES101 LA-1
completed but the driver
check in timestamp is blank.

Route Data Entry

| ¢ Route Productivity view has been

1 1
FROM T0 DIVISION 1 renamed to 'Route Data Entry .
08/02/24 ﬁ 08/02/24 E Texas, DAYTON, HOUSTON, QAWASTE , CORPUS, HILLSBORO v
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CLOCK IN SERVICE  START
TIME
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~ DAYTON > Roll Off > Friday Aug 2, 2024

DAY 101 2
© Dpay3o1 . omeEmE 2
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~ HOUSTON > YARD: Pearland > Roll Off > Friday Aug 2, 2024
{D Hou 301 HE EEE ?

Log In and Log Out

If:aroute record s missing log-

inor log-out times, a'?" link will -
. . . v Residential, Commercial -
appear. Clicking the link opens o I
. .. earch Q
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. NAME PAYROLL LOG IN LUNCH LUNCH END LOG OUT PAYROLL
screen, allowing for the entry ok N START cLock our
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m 2113am  2:20am 2 é
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of log-in and log-out times.
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PAYROLL DOWNTIME  LABOR HOURS
CLOCK OUT
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0(0) 0
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0(0)
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Truck (Distance)

In the Route Data Entry view, the 'Truck /
Odometer' column has been renamed to
"Truck (Distance),' with the distance
displayed in parentheses using the
appropriate unit of measure (UOM).



