Temporary Services - Setup and Application
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The primary reason to enable temporary services is to track temporary service revenue. This article explains how
to set up and apply temporary services to a site. When adding a service, if the reason code permits temporary
services, the Add Active Service screen will display a Duration field, allowing you to specify whether the service is
temporary or permanent. Additionally, if a temporary service is selected and a designated GL account for
temporary services is configured, the revenue will be reported under that account.

If tracking revenue for temporary services separately from permanent services is not necessary, this

setup is not required. These settings are primarily used to track temporary service revenue for billing
and general ledger (GL) accounts.
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Permission Requirements

The following permissions are required to establish the availability of temporary services, including the creation of

a GL account:

Permission

D Permission Name Purpose of Permission

22 Setup \ Accounting

118  Setup\ Services

Required to create a GL Account for temporary service tracking.

Required to add/edit Service Codes, Charge Codes, Surcharges and
Line of Business.
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Temporary Service Setup

This setup is used to establish temporary services specifically for tracking and reporting their associated revenue.

Create a GL Account for Temporary Services

Pathway: Setup > Accounting > GL Account

Before proceeding with any other setup, a GL Account to track temporary service revenue must be created.
Each subsequent setup step depends on the selection of this temporary GL Account, based on how your
company chooses to track and monitor temporary service revenue.

GL ACCOUNT SETUP SETUP > ACCOUNTING > GL ACCOUNT
-+ C

DT NAME ACTIVE

10100 BBVA Bank Account - Midco Yes

10102 Yes

10103 UPDATE GL ACCOUNT ? Q Yes

10104 Yes

10108 ID 80100 Yes

10109 Yes

10110 NAME Temp Services Revenue Yes

10111 Yes

12000 ACTIVE Yes M Yes

12100 Yes

20100 - - Yes

20110 Account Payable - Frontier Waste Holdings, LLC Yes

Reason Code Setup & Document Type Setup

Reason Code

Pathway: Setup > System > Reason Code
Setup here controls the display of the Duration field in Add/Edit Active Service. If 'Yes', the Duration field is
displayed with drop down options 'Permanent' or 'Temporary.'



REASON CODE SETUP
0 TYPE Add Service -
TYPE T LINE OF BUSINESS REASON CODE 1 NAME EXTERNAL ID SALES RESULTS IS NEW OWNER IS OLD OWNER  APPLY 1085 EXCLUDE FROM EX
REPORT TYPE RULE 1085 q
?
Add Service ERIIRER O ODE : 0 New No No No No
Add Service emp / Seasonal No No No No
Add Service TYPE Add Service - New No No No No
Add Service D NEW New No No No No
Add Service New No No No No
Add Service NAME ADD-New Business New Yes No No No
Add Service EXTERNAL ID New No No No No
Add Service emp / Seasonal Yes No No No
Add Service SALES RESULTS REPORT TYPE New - New No No No No
Add Service 1S NEW OWNER No - emp / Seasonal No No No No
Add Service New No No No No
Add Service 1S OLD OWNER No - emp / Seasonal No No No No
Add Service APPLY 1085 RULE No v emp / Seasonal No No No No
EXCLUDE FROM 1085 No -
EXCLUDE FROM COMMISSION No -
ENABLE TEMPORARY SERVICE Yes -
ENABLE VENDOR No v
CAPTURE COMPETITOR Yes -
ACTIVE Yes -
Saved.
Document Type

Pathway: Setup > Document Formats > Type

Sales proposals and contracts do not require a reason code when adding a proposed service. Instead, the

reason code assigned to the 'Form Type' in Document Type Setup determines whether the Duration field is

displayed, allowing the service to be marked as either 'Temporary' or 'Permanent’.
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Line of Business Setup (Optional)

Pathway: Setup > Services > Line of Business

If a line of business includes temporary service offerings, identifying theTemporary Service GL Segment allows

for a deeper break down into the specific sources of temporary service revenue.



LINE OF BUSINESS SETUP
D NAME SCREEN TYPE ENABLE MANIFEST GL SEGMENT TEMPORARY SERVICE GL  WORK ORDER MINIMUM ~ OVER MAX-WEIGHT UNEARI
PROCESSING SEGMENT CHARGE CODE CHARGE CODE Accou
DOCDEST Document Destruction 1 No boc Uneart
FEL Comi
UPDATE LINE OF BUSINESS (%]
HAZ Hazar¢
INACTIVE |NAC|1 LOBID RO
LF Inbou
NAME Roll Off ACTIVE Yes
MEDICAL Medig
MiIsC Miscel
Settings Optimization Self-Service Ordering Productivity and Profitability

RESI Reside
RO Roll 0

SCREEN TYPE 1 ENABLE USED OIL COLLECTION No v
SCALE Scale
test test GL SEGMENT D300 ENABLE PROACTIVE ROUTE STATUS DRIVER CHECK  No -
TEST2 TEST |

TEMPORARY SERVICE GL SEGMENT 0078 ENABLE MANIFEST PROCESSING No v
uo Used

UNEARNED REVENUE GL ACCOUNT Unearned Revenue ENABLE MANIFEST GROUP WEIGHT ROUNDING No v

WORK ORDER MINIMUM CHARGE CODE Minimum Service Charge ENABLE ACTIVE DISPATCH Yes -

OVER MAX WEIGHT CHARGE CODE ENABLE CHARGE CODE WASTE CODES No v

RENTAL CHARGE CODE Inactivity Fee ENABLE WORK TYPE DEFAULT CHARGE CODES Yes -

RECURRING MINIMUM CHARGE CODE Roll Off Service Minin ENABLE BIC REPORTING No -

.
Service Code Setup

Pathway: Setup > Services > Service Code

For service codes that may be offered as a temporary service, designate aTemporary Service GL Account to

record the service under.
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Charge Code Setup

Pathway: Setup > Services > Charge Code

For charge codes that are part of a temporary service, designate aTemporary Service GL Account to record

additional charges under.
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Surcharge Setup

Pathway: Setup > Services > Surcharge

If atemporary service may have surcharges associated to it, designate the Temporary Service GL Account they
should be recorded under.
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Add a Temporary Service to a Site or Contract

Active Services

Once setup is complete, adding a temporary service to a site becomes straightforward. When a user adds or
edits an active service on a site with temporary service enabled (via the reason code), a 'Duration' field appears



on the Add/Edit Active Service screen. To designate the service as temporary, the user selects "Temporary' from
the field, which applies the established accounting and billing rules for temporary services.
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If the Document Type for a contract or proposal has a reason code that allows temporary services, the Duration
field will automatically display when the service is added.
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Change a Temporary Service to a Permanent Service

The billing process uses the duration assigned at the time of billing.

To update a temporary service to a permanent one, follow these simple steps:
1. Inthe Active Services section, click the 3-dot icon to open the 'Service Additional Fields' editor.

2. Fromthe 'Duration’ drop down, select 'Permanent.’

3. Click 'Save' to apply the changes.

*Note: If the service includes additional changes, such as increased frequency, and not just a shift from
temporary to permanent, right-click on the service and select 'Edit' to capture all necessary updates.




0 49121 Wild Mountain 49121001 Wild Mountain N
o0 37200 Wild Mountain Rd Active 1of2 37200 Wild Mountain Rd Active
Taylors Falls, MN 55084 DIVISION QAWASTE E‘ﬂ:’g‘:gg’ux;' 55084 DIVISION QAWASTE
@ ACCOUNT MGR Aliena Somers - Admin-NS (Admin) @ us SERVICE REGION QA Waste OPEN MARKET
TERMS Due upon receipt CLASS INVFEE @ SALES REP Aliena Somers - Admin-NS (Admin)
@ INVOICE DELIVERY  Email with Link BILL GROUP QA Billing Cycle SOURCE Call In
@ ADVANCE - MONTHLY Billed Thru Date Jul 31, 2024 Q GENERATOR Not Applicable
3 CURRENT 130 3160 61-90 91-120 120+ TOTAL maxregion @ cNotsets
@ -300.00 300.00 0.00 0.00 0.00 0.00 0.00 [ TAX EXEMPT No
Auto Pay Not Enabled LEED REPORTABLE  No
9337 Follow Up Aliena Somers - Admin... 08/23/2024
7D 4007 Proposal Aliena Somers - Admin... 08/20/2024
@ 1030 Price Emilio Natarén - Admi...  09/27/2024
Notes M 7 + < TOTAL RECURRING $ 70.00
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+ 1 10 Yard Open Top Service - Recycle (Temporary) 9CBA 1x per week Wild Mountain
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e
SERVICE ADDITIONAL FIELDS

Ll September, 2024 EVENTS

SUN TUE REASON CODE ADD-New Business SAT

Sep 1 Sep 2 Sep 7

DURATION Temporary -
Permanent —

PO NUMBER Temporary
BLANKET PO v @

Sep 8 Sep 9 Sep 14
DESTINATION/ORIGIN A

SERVICE NOTES

START DATE END DATE NOTE

GL Transaction Processing

Pathway: Accounting > GL Transaction Processing

In the GL Transaction Processing screen, track and review all GL accounts, including those specific to temporary
services. The GL segment for each account is displayed under the GL Account column, with segmentation
formatting defined in Setup > Accounting > GL Segmentation. Further information on the GL Transaction
Processing screen can be found here: Create a GL Batch - GL Transaction Processing.

‘GL TRANSACTION PROCESSING

T w

vee Al ~ @setupErrors (9)
TYPE 1 REFERENCE # AR PERIOD DATE COUNT ERRORS AMOUNT DIVISIONS
TOTALS 5 115 [ $6,524.38
Billing Batch 25911 2024-09 09/12/2024 2 $1,108.63 DAYTON
Billing Batch 25912 2024-09 09/12/2024 105 $4,620.11 DAYTON
" Billing Batch 25913 2024-09 09/30/2024 6 $494.64 QAWASTE
Credit Card / eChec... 11408 )
Q
GL ACCOUNT f DIVISION PERIOD COUNT ERRORS DEBIT AMOUNT CREDIT AMOUNT
00000-QA12-C100-5V. QAWASTE 2024-09 1 0.00 102.37
12000-QA12-D100-5V QAWASTE 2024-09 2 0.00 329.00
24060-QA12 QAWASTE 2024-09 2 0.00 7.28
SEG12-QA12-QA1230 QAWASTE 2024-09 6 494.64 0.00
TEMPR-QA12-C100-5V QAWASTE 2024-09 1 0.00 55.99



https://help.navusoft.net/docs/create-a-gl-batch-gl-transaction-processing-2296086529




