Reason Code (Setup) - Logic Updated to Display of Line of
Business Field (17146)
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Logic has been updated for the Line of Business field in the Add Reason Code screen. When 'Downtime’ is selected
as the Type, the Line of Business field will no longer be required.

[
ADD REASON CODE

TYPE Downtime

NAME

EXTERNAL ID

DISPLAY IN MOBILE No

LINE OF BUSINESS v

ACTIVE Yes

Pathway: Setup > System > Reason Code



