Add Site (Accounts) - Users Assigned Single Division Unable to
Create Sites (17043)

Last Modified on 07/12/2024 1:29 pm EDT

Anissue has been resolved where users with access to only one division were stuck in a loop between the

“Duplicate Accounts” and “Add Site” windows. Selecting "Continue" from the Duplicates Accounts window will
create the new site.

DUPLICATE ACCOUNTS A
Potential duplicates found. Would you like to Cancel or Continue?

] NAME ADDRESS DIVISION STATUS CREATED ON SALES REP

549121001 Wild Mountain 37200 Wild Mountain Rd QAWASTE Active Jul 12, 2024 Aliena Somers
A49121 Wild Mountain 37200 Wild Mountain Rd QAWASTE Active Jul 12, 2024 Aliena Somers
AZ4824 WILD OLIVES (RO) 24718 FM 2100 RD DAYTOMN Inactive Jun 9, 2021 House Account
AZG53IE WILD OLIVES 24718 FM 2100 RD DAYTOMN Active House Account
526538001 WILD OLIVES 24718 FM 2100 DAYTOMN Active Mar 18, 2021 House Account
534824001 WILD OLIVES (RO} 24718 FM 2100 DAYTON Inactive Apr 18, 2011 House Account

Pathway: Accounts > Add Account




