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Pathway: Accounting > Invoice Message Management
The Invoice Message Management screen is used to create messages that will display on invoices. This screen

allows users to create and edit messages specific to a Division, Bill Group, Account Class, and Service Region. These
messages will be displayed on customer invoices until the specified end date, if one is entered.
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@ Credit Card / ACH Recondiliation
SETUP . . . .
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Permissions

The following permission is required to access and use the Invoice Message Management screen:

Permission ID Permission Name
461 Invoice Message Management

Create an Invoice Message

Quickly create invoice messages for any purpose, by clicking the 'Add' icon at the top of the screen. Limit which
invoices display the message by selecting options from the Division, Bill Group, Account Class, and Service Region
dropdown menus. Use the Effective Date and End Date fields to set the time frame during which the message will
be displayed on invoices.

Invoice messages that include only an effective date will be displayed on all invoices. After a message
is created, it can be edited by double-clicking within the row of the message on the Invoice Message
Management screen.
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