Customer Portal - Service Exceptions Tab Added to Services
Map and Requests View (16815) [New Feature]

Last Modified on 06/26/2024 10:01 am EDT

Customer Portal accounts with their homepage set to the Services Map and Requests view have been updated to
include a Service Exceptions tab. This tab will only display service records with a 'Not Serviced' work status.

SELECT ACCOUNT 10f 16
18557 CITY OF LIBERTY v
Accounts Receivable Service Map Requests Disposal Tickets
Scheduled Date  06/26/2024 [ Service Code  All v (9
DATE | WO# NAME ADDRESS SERVICE CODE EXCEPTION RE... EXCEPTION PHOTOS
06/26/24 8066085 CITY OF LIBERTY 423 COUNTY ROA... 18 Gal Recycle No Trash Out 0

EDIT SERVICE RECORD

CITY OF LIBERTY WORK ORDER  QTY SERVICE CODE EQUIPMENT  WORK TYPE ORDER TYPE MATERIAL
ATTN: ACCOUNTS PAYABLE 8066085 1 18 Gal Recycle 18GAL-REC  RS_EXTRAPU On Call REC
123 COUNTY ROAD 6763 ORDER NOTES

DAYTON, TX 77535
CREATED BY
Aliena Somers on 6/26/24 8:44 am

PO NUMBER EXTERNAL ID
ORDER REASON
N SCHEDULED DATE ROUTE SEQUENCE DESTINATION / ORIGIN
06/26/24 Wednesday | DAY 108 ~ 0 a -
'WORK STATUS EXCEPTION REASON POSTING STATUS
Not Serviced v No Trash Out v Pending v

I ST m

o Charges must match Equipment WO MINIMUM

Charges must match Material =
GROSS LABELS NO CHARGE CHARGE uom CHARGE CODE PER UNIT VENDOR MINIMUM  MINIMUM TOTAL
QTY QTY QrY RATE TYPE

Pathway: Customer Portal



