Edit Service Record (Accounts) - Switch Work Type on Service
Records Option Available (16833) [New Feature]
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Switch Work Type on Service Record

A green 'switch' button has been added to the Service Record screen, allowing users to switch work types for
'Scheduled' and 'On Call' services. This option is only available to work types that have 'Allow Switch to Work Type'
enabled. Further information on setup is outlined in the section below.

EDIT SERVICE RECORD ? °
1.D.C.J. - HIGHTOWER UNIT @ WORK ORDER QTY SERVICE CODE ) EQUIPMENT WORK TYPE e ORDER TYPE .
902 FM 686 7696325 1 40 Yard Open Top Service 40YD-RO RO_DUMPRET Scheduled Service
DAYTON, TX 77535 ORDER NOTES
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David Navarro on 4/9/24 3:55 am
ORDER REASON PO NUMBER EXTERNAL ID
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TAKING TOO LONG TO
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Charges $ 480.00 ! Source Location Disposal / Ship Completion Attachments

0 Find existing source location

LOCATIONID  NAME ADDRESS ADDRESS2 CITY, STATE, ZIP PHONE STATE ID NOTE LINKED
CHARGES

Enable 'Allow Switch to Work Type' in Work Type Event Class Setup

The Update Work Type Event Class Item popup editor now includes an "Allow Switch to Work Type" field, which
appears when "On Call" or "Scheduled Services" is selected in the Event Type field. Enabling this field by selecting
an option will display the Switch icon for the corresponding work type.
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Pathway: Accounts > Search > Accounts; Setup > Operations > Work Type Event Class




