Customer Portal - Updates to Requests Tab (16816) [New
Feature]

Last Modified on 05/15/2024 11:01 am EDT

The following screen improvements have been applied to the Customer Portal:
1. Requests Tab Changes:

o (1) Addicon relocated to the left of the Completion filter

o (2) Completion filter options have been improved to match the filter options in the Account Request
Management tool in Navusoft.
2. Service Map Tab Changes:

o (3)Scheduled Date and Service Code fields have been relocated to the left of the screen.

o (4)The Excel icon has been relocated to the right side of the screen and a Refresh icon has been added.
3. Disposal Tickets Tab Changes (picture not shown):

o Excel and Refresh icon have been resized
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